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Content Summary

Lesson 1

	[bookmark: _Hlk218771490]In this lesson, you will need to understand and apply your knowledge to answer questions on principles, processes and procedures for democratic participation:
· Investigate the principles, processes and procedures for democratic participation:
· Public participation in democratic structures and petition processes
· Governance
· Law-making process
· Rule of Law: definition, importance and benefits
· Transparency
· Representation 
· Accountability



Principles, processes and procedures of democracy
A democracy is a system of government in which power belongs to the citizens of a country. Instead of one person or a small group making all the decisions, the citizens choose leaders through free and fair elections. South Africa’s democracy is built on different structures (formal organisations and systems) that ensure the government is accountable to the people. These include national, provincial and local government. You will learn more about this in Lesson 2. Majority rule: Decisions that are made based on what most people want.
Minority groups: Smaller groups within a population that differ from the majority in terms of culture, language, religion or race.


Understanding how democracy works is important because it helps citizens to monitor government performance, hold leaders accountable, and take action when service delivery is poor.

Principles are the basic ideas or values that guide how a system works. In a democracy, these principles form the foundation of government and shape how decisions are made and how people are governed. The principles of democracy are written into a country’s laws to promote majority rule while also protecting the rights of individuals and minority groups. 

Rule of law
The rule of law means that everyone, including government leaders, must obey the law. No one is above the law, and the same laws apply equally to all people. In a democracy, the rule of law is the foundation that keeps government accountable and society fair. This principle is important because it:
	· Prevents misuse of power by government officials.
· Ensures fairness and equality before the law.
	· Makes justice accessible to everyone.
· Protects people’s rights and freedoms.



When the rule of law is followed, citizens can challenge unfair decisions through legal channels and expect government officials to be held responsible if they break the law.

Governance 
Governance refers to the way a country is run by the people in power, and how decisions are made and carried out. It must always follow the Constitution and the rule of law, and citizens have the right to be involved, for example, by giving input on service delivery and government policies.Constitution: The highest law of a country that sets out people’s rights and explains how the government is structured and must operate.

Good governance is an important principle of democracy. It means that the government:
· Allows people to participate in decision-making and keeps them informed.
· Delivers basic human rights, such as healthcare, education and adequate housing.
· Takes responsibility for its actions and decisions.
· Solves problems and addresses issues within a reasonable time.
· Protects the environment for current and future generations.
· Ensures equity and inclusivity by treating all people fairly.

Communities have the right to hold leaders accountable when good governance is not practised. However, it is important to remember that rights also come with responsibilities. Responsibility does not rest only with government. Citizens also need to take responsibility in their communities by caring for themselves, those around them, and the environment.

Law-making process 
Laws are made to protect people’s rights, maintain order and improve society. In South Africa, the Constitution gives Parliament, provincial legislatures, and municipal councils the power to make laws at different levels of government.  

A law usually begins as a proposal (bill) that is drafted by the government or lawmakers. The bill is then discussed by the relevant legislature, where it can be debated, changed and improved. Importantly, the process includes opportunities for public participation, such as public hearings and written submissions, so that citizens and organisations can share their views. This ensures that laws are not made unfairly or in secret. 

Once the bill has been carefully reviewed, lawmakers vote on whether it should be approved. If it is passed, it is signed into law and becomes an official part of South Africa’s legal system.

Representation
Representation means that citizens choose people to speak and make decisions on their behalf in government. This happens through free and fair elections:
· Citizens vote for political parties or independent candidates at national, provincial and local levels.
· Representatives are expected to express the views, needs and interests of the people who voted for them when making laws or decisions.

Chosen leaders who are meant to represent the public's interests should be held accountable if they fail to do so.


Accountability
Accountability means that government leaders must answer to the people for their actions and decisions. They are responsible for using power honestly, fairly and according to the law. 

Accountability is important because it allows citizens to question leaders, monitor their performance, and demand better service delivery.

If leaders fail to serve the public, misuse their power or break the law, they can be:
· Removed from their position.
· Faced with criminal charges or prosecuted in a court of law. 
· Publicly exposed through media reporting or official inquiries. 
· Reported to watchdog organisations such as the Public Protector or the Human Rights Commission.

Transparency
Transparency means that government decisions and actions are open and easy for the public to access and understand. Citizens should be able to see how decisions are made and how public money is spent. Transparency is important because it helps people identify corruption and hold government accountable.

In South Africa, transparency is supported through:
· open parliamentary sessions (often broadcast on TV or online)
· public reporting of budgets and spending
· independent media that investigates government actions
· public hearings and consultations

Democratic participation 
Democratic participation or public participation gives people the chance to have their voices heard and to influence decisions. In this way, the choices made in government reflect the will of the people rather than the views of a few leaders. Democratic participation: The process in which the general public takes part in informing the manner in which certain legislation or services are to be delivered to them by authorities.


Public participation is important because it gives citizens ways to raise concerns, monitor government performance, and push for improved service delivery.

Citizens can participate in democracy in many ways. Some common examples include:
· Voting in elections to choose representatives for national, provincial or local government.
· Attending public hearings or community meetings to share your views on laws or projects.
· Joining civil society organisations or community groups to support causes such as health, education or the environment (e.g. Equal Education, Gift of the Givers and community clean-ups).
· Peaceful protests or marches to raise awareness of issues affecting communities.
· Engaging with leaders directly by writing letters, sending emails or using social media to communicate with representatives.


Petition process
If citizens are unhappy with how the government is functioning or believe that their needs are not being met, they have the right to submit a petition. A petition is a formal written request signed by individuals or groups to draw the government’s attention to a specific problem or demand. It can be submitted to Parliament, provincial legislatures or municipal councils, depending on the issue.

Petitions are a practical way for citizens to hold government accountable and demand action.

In modern society, petitions can also be created and shared online. An online petition is a digital version of a petition that allows people to support a cause by signing electronically.

Online petitions are useful because they:
· make it quicker and easier for large numbers of people to sign.
· allow people from different areas to support the same issue.
· help to raise awareness through social media and online sharing.

However, online petitions are not always automatically accepted by the government. For this reason, the petition must be submitted through the correct official channels (such as Parliament, even if it was signed online.

	Before submitting a petition about a service delivery problem, make sure you have first used the correct channels to report the issue to your municipality. Many problems can be resolved through direct communication with the relevant department. Visit your local municipality’s website to find contact details for different service delivery departments in your area and follow their reporting procedures.



Lesson 2

	In this lesson, you will need to understand and apply your knowledge to answer questions on principles, processes and procedures for democratic participation:
· Research the democratic structures: National, provincial and local government
· Explain principles and functions of structures in addressing the interests of civil society:
· Constitutions
· Elections
· Representation of constituencies
· Mandates
· Lobbying
· Advocacy



Democratic structures: three tiers of government
Government power is divided into different structures to make sure that no single group or person has too much control. Each structure has its own role and responsibility, but they are interrelated and interdependent. This means they work together and rely on one another to serve the people effectively. For example, Parliament makes laws, the Executive carries out the laws, and the Judiciary checks that laws and government actions are constitutional. Provincial and local governments also work with the national government to implement laws and deliver services.

These democratic structures support the values of a society that is united, democratic, non-racial and non-sexist, where all people are treated fairly and have a voice in decision-making.

National government
The national government deals with matters that affect the whole country. The main structures include:
	Parliament
	
	The Executive (Cabinet)

	The national law-making body that is made up of the National Assembly and the National Council of Provinces (NCOP). It represents the people, makes laws and oversees government.
	
	Led by the President, the Cabinet develops national policies, implements laws and manages government departments.

	
	
	

	The Judiciary (Courts)
	
	Independent bodies (Chapter 9 institutions)

	Independent courts that ensure all laws and government actions follow the Constitution and protect citizens’ rights.
	
	Organisations created by the Constitution to strengthen democracy, such as:
· The Public Protector
· The Human Rights Commission (SAHRC)
· The Electoral Commission (IEC)



Provincial government
Each of the nine provinces in South Africa has its own government. Provincial governments manage issues that directly affect their province. The main structures include:
	Provincial Legislatures
	
	Provincial Executive

	Makes laws on provincial matters (like health, education and housing) and oversees the work of the provincial government.
	
	Led by a Premier and Members of the Executive Council (MECs), who implement laws and run provincial departments.



Local government
The local government is the level closest to the people. It provides basic services and ensures that communities are clean, safe and well managed. The main structures include:
	Municipalities
	
	Local Executive

	Found in cities, towns and rural areas. They are responsible for services such as water, electricity, sanitation and waste removal.
	
	Led by mayors and councillors, who make decisions for the municipality and manage service delivery.



Principles and functions of structures in addressing the interests of civil society
Government structures must serve and respond to the needs of the people. Civil society, which includes ordinary citizens, community groups, NGOs, faith-based organisations and the media, plays an active role in holding government accountable and influencing decisions. 

As young citizens, learners are part of this process too. Understanding how these principles work helps you know your rights, your responsibilities and how your voice can make a difference.

Constitutions
Constitutions are basic frameworks that explain how something works, whether it’s a country, an organisation, a club, a school or even an online platform. In a democracy, every law, policy and government decision must follow the principles of the Constitution. Because the Constitution is the supreme law of South Africa. It protects your basic rights (such as the right to education, equality, safety and freedom of expression), but it also explains the responsibilities that come with those rights. It sets out how government must work, and how citizens should act responsibly in a democratic society.

Elections
Elections allow citizens to choose their leaders at the national, provincial and local levels. They are among the most important ways people can participate in democracy. The leaders who are elected make important decisions about the kind of future you will enter as an adult. Once you turn 18, you have the right and responsibility to vote. It is important to use this right wisely by learning about the different political parties or independent candidates and understanding what they stand for before making your choice.

	[image: ]How do elections in South Africa work?
The Electoral Commission (IEC) oversees all elections to make sure they are free, fair and transparent.

· National elections are held every five years to elect members of the National Assembly in Parliament.
· Provincial elections are held at the same time as national elections to elect representatives to each provincial legislature.
· Local government elections also happen every five years, but two years after the national and provincial elections. Voters cast two votes – one for a ward councillor (an individual who represents your area) and one for a political party to decide how many seats each party gets on the municipal council.
· A by-election is held when a municipal seat becomes vacant between regular elections, for example, if a councillor resigns, passes away or is removed from office. This allows a community to elect a new representative.



Mandates
When citizens vote in an election, they give their chosen leaders a mandate – the authority to make decisions and act on their behalf. This mandate is based on the promises political parties make in their election campaigns. It is important that voters pay attention to these promises and hold leaders accountable if they fail to deliver. As a young person, following current events and understanding how government decisions affect your daily life helps you become an informed, responsible voter in the future.


Representation of constituencies
Elected representatives speak on behalf of the people who voted for them. Each area or community, known as a constituency, has representatives who bring local issues to Parliament, provincial legislatures or municipal councils. This ensures that citizens’ concerns, such as school safety, housing or service delivery, are heard where decisions are made. You can play a part by learning who represents your community and by engaging respectfully through public meetings or youth forums when you want to see change.

Lobbying
Lobbying happens when individuals or groups try to influence government decisions. This can be done by meeting with policymakers, writing letters, sharing research, or organising campaigns to draw attention to specific issues. For example, a youth group might lobby the local municipality to create more sports facilities or safe study spaces. Lobbying shows that democracy is not only about voting, but also about continuing to participate and shape decisions that affect the community.

Advocacy
Advocacy means speaking up or taking action for a cause that protects people’s rights or improves their lives. Advocacy can take many forms, from peaceful marches and petitions to awareness campaigns on issues such as gender-based violence, bullying or environmental protection. It gives citizens, including young people, the opportunity to promote fairness, equality and justice. Even at school, learners can practise advocacy by standing up against unfair treatment or by supporting initiatives that make their environment safer and more inclusive.

Lesson 3

	[bookmark: _Hlk219214219]In this lesson, you will need to understand and apply your knowledge to answer questions on the role of sport in nation-building:
· How sport can support or detract from nation-building
· Participant and spectator behaviour in sport: incidents that may trigger certain behaviour



The role of sport in nation-building
Sport has a special power to bring people together. In South Africa, it has often served as a symbol of hope, pride and unity during difficult times. From Natalie du Toit's success at the 2002 Commonwealth Games to Banyana Banyana's victory at the 2022 Women's Africa Cup of Nations and the Springboks’ multiple Rugby World Cup triumphs, sport has given South Africans shared moments of celebration that transcend race, class, and background.

Former President Nelson Mandela captured this idea when he said, “Sport has the power to change the world. It has the power to inspire. It has the power to unite people in a way that little else can.” 

These words remind us that sport is far more than entertainment. It can heal divisions, build connections and create a shared sense of belonging among people who might otherwise feel separated by history or circumstance.


How sport can support nation-building
Nation-building involves creating a shared national identity, building trust between communities and ensuring that everyone feels they belong. The impact of sport on nation-building depends on how it is used: it can either support unity and development or detract from them when inequality, discrimination or poor sportsmanship are present.Nation-building: Working together to help a country become stronger and more united.


Participant and spectator behaviour in sport
The way participants (players, coaches, officials) and spectators (fans/supporters) behave during sporting events can have a strong influence on how sport is viewed in society.  

Examples of positive behaviour in sport:
	Players
	
	Coaches

	· Encourage teammates and maintain a positive attitude.
· Demonstrate self-control even when under pressure.
· Represent their team and country with pride and dignity.
	
	· Treat all players equally and without discrimination.
· Promote safe and healthy training practices.
· Support players emotionally and help them build confidence.

	
	
	

	Officials (referees and umpires)
	
	Fans and spectators

	· Promote safety and protect players from injury.
· Show integrity by avoiding bias or corruption.
· Encourage a spirit of fair play and mutual respect.
	
	· Avoid violence, swearing or offensive chants.
· Accept the outcome of the game gracefully.
· Support their team without discriminating against others.



Incidents that may trigger certain behaviour
There are many factors that can influence how participants and spectators behave during sport. Emotions often run high because sport is competitive and deeply connected to people’s sense of identity and pride. When not managed properly, these emotions can lead to frustration, aggression or even conflict, especially during high-pressure matches or controversial moments.

Some common incidents that may trigger certain behaviour include:
· Extreme pressure to win at all costs can cause stress and frustration, which may lead to harmful behaviours such as cheating or the use of performance-enhancing drugs and stimulants.
· When players or fans believe a referee or umpire's call was unfair, emotions can flare, leading to shouting, arguments, or disrespect toward officials.
· Taunting, cheating or mocking the opposition can quickly create tension and provoke retaliation.Opposition: A group of people (team) opposing you or competing against you.

· Historic or regional rivalries between teams or communities can turn healthy competition into hostility if supporters lose perspective.
· In a diverse society like South Africa, issues of race, culture or politics may surface during major sporting events and influence crowd behaviour.
· Drinking alcohol at stadiums or viewing venues can reduce self-control and increase the likelihood of violence or disorderly conduct.
· Negative media coverage or online arguments can exacerbate existing tensions and affect how people behave before, during or after games.

These triggers remind us that while sport can bring out passion and pride, it can also expose anger and division if emotions are not managed responsibly. To keep sport a positive force in nation-building, participants and spectators must learn to manage their emotions. The table below illustrates a few examples of how that can be done. 

	Players and coaches
	Fans and spectators

	· Stay focused on the game. Take a deep breath before reacting to a decision you don’t agree with.
· Respect officials, even when you disagree. Use calm communication instead of arguing.
· Channel frustration into effort. Play harder and smarter instead of losing your temper.
	· Walk away or take a break if emotions get too high. Calm down before rejoining the crowd.
· Avoid alcohol or substances that can lower self-control and make emotions harder to manage.
· Report unsafe or aggressive behaviour to event organisers or security if needed.



Lesson 4

	In this lesson, you will need to understand and apply your knowledge to answer questions on the role of sport in nation-building:
· The impact of particular behaviours on participants, spectators, teams, opposition, the referee, community, society and the nation at large



The impact of particular behaviours in sport
The behaviour of sport participants and spectators can influence not only the game itself, but also the people and communities involved. Positive behaviour can promote respect, fairness and unity, while negative behaviour can create conflict, fear and division.

It is important to recognise that sportspersons are often seen as role models, especially by young people. Their behaviour on and off the field can influence how others view sport and may encourage people to either behave responsibly or copy harmful behaviour.


Impact of behaviours in sport
	Participants (Players)

	Positive: teamwork, respect for opponents, fair play, supporting teammates.
	Negative: aggression, swearing, cheating, bullying.

	· Encourages players to perform well in a supportive and motivating environment.
· Creates a safe space where learners feel comfortable participating, regardless of their background or skill level.
· Builds confidence and a sense of belonging, which can help young people look forward to practices and matches.
· Strengthens friendships across racial, cultural and socio-economic groups.
· Promotes healthy competition, which can teach responsibility and discipline.
	· Distracts players, causing them to lose focus or perform poorly.
· Causes emotional distress, especially in younger players or learners from vulnerable backgrounds.
· Discourages participation, especially if the environment feels unsafe.
· Breaks trust within teams, which can cause cliques and division.
· Triggers retaliation, which can escalate into fights or dangerous play.



	Spectators (Parents, Learners, Community Members)

	Positive: cheering both teams, applauding good play, showing respect to officials.
	Negative: fighting, insulting players, discriminating, threatening referees.

	· Creates an enjoyable and festive atmosphere at matches, especially in communities where sport is one of the few recreational activities.
· Models good values for younger spectators and players.
· Makes matches feel safe, which can encourage families to attend and support school events.
· Strengthens community pride when people come together peacefully.
	· Creates fear and anxiety, making learners scared to play or attend matches.
· Takes away enjoyment, especially for families who want a positive outing.
· Makes matches unsafe, which is particularly harmful in communities already facing violence.
· Damages the reputation of the community, reducing opportunities for fixtures.



	Teams (Collective Group)

	Positive: unity, encouragement, shared responsibility.
	Negative: internal conflict, blaming, refusing to cooperate.

	· Builds strong team culture, which can improve communication and cooperation.
· Reduces conflict and jealousy, especially in competitive school environments.
· Helps the team handle pressure in a mature way, which can lead to better performance.
	· Leads to poor performance, even among talented players.
· Weakens school spirit, which can reduce unity.






	Opposition (Other Teams)

	Positive: shaking hands, respecting opponents, congratulating good play.
	Negative: hostility, mockery, refusing handshakes.

	· Creates friendly relationships between schools and communities, even when resources differ.
· Teaches learners to respect different backgrounds, promoting nation-building.
· Reduces tension, especially in local derbies.
	· Creates tension between schools, sometimes leading to long-term rivalry or violence.
· Damages nation-building, as sport becomes a source of conflict rather than unity.



	Referees/Officials

	Positive: accepting decisions, showing appreciation, communicating calmly.
	Negative: hostility, mockery, refusing handshakes.

	· Allows referees to do their job confidently, leading to fairer games.
· Prevents unnecessary conflict, making matches safer for everyone.
· Encourages more people to become officials, which supports the development of school and community sport.
	· Discourages people from becoming referees, hurting the development of school sport.
· Delays or stops matches, affecting fixtures and participation.
· Normalises disrespect, which goes against democratic values of fairness and accountability.



Impact on society and the nation
The impact of behaviour in sport goes beyond the match itself because sport is closely linked to identity, belonging and community pride. When positive behaviour is shown by players, spectators, teams, opposition and officials, it creates a culture of respect and fairness that can spread into everyday life. This helps communities feel safer and more connected, which strengthens social cohesion.

Positive behaviour also supports nation-building because it encourages South Africans to see one another as equals, regardless of race, culture, gender or socio-economic background.  In this way, sport becomes a space where democratic values such as equality, dignity and non-racialism can be practised.

However, negative behaviour can have the opposite effect. When aggression, discrimination, cheating or hostility becomes normal in sport, it reinforces division and mistrust in society. Instead of sport bringing people together, it can deepen tensions and encourage harmful stereotypes.

Negative behaviour also weakens nation-building because it undermines the values that democracy depends on. Over time, these behaviours can damage South Africa’s image locally and internationally and reduce the ability of sport to unite the nation.



Lesson 5

	In this lesson, you will need to understand and apply your knowledge to answer questions on the role of sport in nation-building:
· Exposure to positive behaviour programmes, e.g. respect for authority, opponents and spectators
· Critically debate in class: sport can support or detract from nation-building



Exposure to positive behaviour programmes
Positive behaviour programmes play an important role in shaping how learners conduct themselves during sports activities. To support this, schools should implement a clear sporting code of conduct and regularly communicate with parents and learners about the importance of respecting authority figures (such as coaches, referees and officials), as well as showing respect towards opponents and spectators. This can be reinforced through parent meetings, school assemblies, letters and email communication.Code of conduct: A set of rules that explain how individuals are expected to behave in a specific environment. 


Sporting code of conduct
A school's sporting code of conduct normally provides clear behavioural expectations for players, spectators (learners and parents) and coaches. It usually covers:
· Respect for peers, teachers, coaches and officials
· Prohibited behaviours (e.g. fighting, bullying, discriminatory language)
· Consequences for misconduct during matches or practices
· Expectations when representing the school at away fixtures

Positive behaviour programmes and nation-building
By instilling these values in school sports, learners and parents can carry this positive behaviour into community sporting events as well.  They learn to:
	· Handle conflict constructively
· Respect differences
· Work together towards a shared goal
	· Consider how their actions affect others
· Build unity rather than division



School sport becomes a 'mini-society' where learners and parents practise values that strengthen democracy, such as fairness, respect, responsibility and participation.
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