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Content Summary
Lesson 1
What is Violence?
According to the World Health Organisation (WHO), violence is the intentional use of physical force or power (threatened or actual), against oneself, another person, a group or a community, that either results in or has a high likelihood of resulting in injury, death, psychological harm, maldevelopment or deprivation.

An action can be violent even if it does not cause physical harm. In some cases, there are no visible signs of violence. Violence can cause death and injury, but it can also cause emotional pain and suffering to those who are exposed to it. 

In South Africa, everyone has the right to freedom and security. This includes the right to be free from all forms of violence. A part of The Bill of Rights states that "Every child has the right to be protected from being badly treated, neglected, abused or hurt."

Different types of violence
Physical Violence
· Assault: Physical attacks causing bodily harm.
· Domestic Violence: Abuse within a household, often involving spouses or intimate partners.

Emotional/Psychological Violence
· Verbal Abuse: Use of words to cause harm, including insults, threats, and humiliation.
· Manipulation: Psychological tactics to control or harm another person’s mental state or behaviour.
· Gaslighting: Making someone doubt their reality or sanity.
· Isolation: Restricting someone’s freedom to interact with others, impacting their mental health.

Sexual Violence
· Rape: Non-consensual sexual intercourse.
· Sexual Assault: Any non-consensual sexual act.
· Sexual Harassment: Unwanted sexual advances or behaviour.
· Child Sexual Abuse: Sexual acts imposed on a child by an adult or older child.

Economic/Financial Violence
· Financial Abuse: Controlling or restricting someone’s financial resources or access to money.
· Exploitation: Using someone’s financial resources for personal gain without their consent.

Cultural/Social Violence
· Hate Crimes: Violence motivated by prejudice against a person’s race, religion, ethnicity, sexual orientation, or other identity factors.
· Human Trafficking: Exploitation of individuals through force, fraud, or coercion for labour or sexual purposes.

Cyber Violence
· Cyberbullying: Use of digital platforms to harass, threaten, or intimidate.
· Online Harassment: Persistent, harmful behaviour online, including stalking, threats, and abusive comments.
· Revenge Porn: Non-consensual sharing of private, intimate images or videos.

Common acts of violence at home, school and in the community
Violence happens in different areas of people’s lives and can affect anyone. It can happen in any kind of family, amongst friends, at school or in a community. 

At Home:
· Physical abuse between family members, often between partners or towards children.
· Verbal attacks, threats, intimidation, or manipulation within the household.
· Failing to provide necessary care, leading to physical or emotional harm.
· Any form of unwanted sexual contact or exploitation by a family member.
· Physical or emotional harm inflicted by one sibling on another.

In School:
· Bullying that intends to hurt another learner physically, emotionally, or socially.
· Using digital platforms to harass or intimidate peers.
· Altercations between learners involving hitting, kicking, or other forms of physical aggression.
· Insults, threats, or derogatory language directed at peers or teachers.
· Damaging school property or personal belongings of students or staff.
· Unwanted and inappropriate sexual remarks or physical advances.

In the Community:
· Criminal activities and violence committed by gangs.
· Incidents involving firearms, including shootings and armed robbery.
· Physical attacks on individuals in public spaces.
· Stealing personal property, often accompanied by threats or violence.
· Destruction of public or private property.
· Violence motivated by racial, ethnic, religious, or other forms of prejudice.





Lesson 2
Bullies, gangs, weapons, and substance abuse all contribute to the fear experienced by many of today's youth which is why violence in schools and communities cannot be overlooked. There are many reasons why people resort to violence, take a look at some of the reasons below:
Socio-Economic Factors
· When people live in poverty or are unemployed it can lead to stress, frustration, and a sense of powerlessness, which can increase the risk of violence.
· Inequality in wealth and social status can create resentment and competition, leading to conflict and violence.

Cultural and Social Norms
· In some cultures or communities, violence is normalised as a way to resolve conflicts or assert dominance.
· Traditional gender roles that emphasise male dominance and female submission can contribute to domestic violence and gender-based violence.

Substance Abuse
· The use of alcohol and drugs can impair judgment, reduce inhibitions, and increase the likelihood of aggressive behaviour.

Psychological Factors
· Mental health conditions such as depression, anxiety, and personality disorders can be associated with an increased risk of violence.
· Individuals who have experienced violence or abuse in the past are more likely to perpetuate such behaviour.

Family Dynamics
· Children who grow up in violent households may learn to view violence as a normal way to interact with others and may become perpetrators themselves.

Social Factors
· A lack of social support and community connections can increase stress and the likelihood of violent behaviour.
· Associating with aggressive or violent peers can encourage similar behaviour.

Educational Factors
· Limited education can result in poor problem-solving skills and increased exposure to violent behaviour.
· Bullying and violence in schools can contribute to a culture of aggression among peers.

Institutional Failures
· Inadequate law enforcement can create an environment where violence is unchecked.
· Lack of access to mental health care, social services, and support networks can leave individuals without the help they need to manage conflicts and stress.
Impact of violence on individual and community health and safety
Regardless of its cause, violence harms those who experience or witness it. It can impact the individual as well as the wider community. 

Impact on the Individual
· Victims of violence often sustain injuries ranging from minor bruises and cuts to severe trauma, fractures, and internal injuries. In extreme cases, violence can result in permanent disability or death.
· Repeated exposure to violence can lead to chronic pain, gastrointestinal disorders, and other long-term health issues.
· Exposure to violence can lead to post-traumatic stress disorder (PTSD), characterised by flashbacks, severe anxiety, and uncontrollable thoughts about the event.
· Victims of violence are at a higher risk of developing depression, anxiety, and other mental health disorders.
· To cope with the psychological pain, some individuals may turn to alcohol or drugs, which can worsen their health issues.
· Victims of violence may withdraw from social interactions due to fear, shame, or stigma, leading to loneliness and isolation.
· Children who witness or experience violence may have difficulties concentrating in school, leading to poor academic performance. Adults may struggle to maintain employment due to the physical and psychological effects of violence.
· Repeated exposure to violence can erode trust in others, including family members, friends, and authority figures.
· Overall quality of life can be significantly diminished, with victims experiencing reduced enjoyment in daily activities and relationships.

Impact on the Community
· Community health services can become overwhelmed by the need to treat injuries resulting from violence, leading to increased medical costs and strained healthcare resources.
· Witnessing or knowing about violence in the community can cause widespread psychological trauma, leading to higher incidences of anxiety, depression, and PTSD among residents.
· High levels of violence can erode trust among community members, decrease social interactions, and reduce community unity, leading to an isolated population.
· Persistent violence creates a climate of fear, discouraging people from engaging in public life, attending community events, or using public spaces, thereby reducing community interaction.
· Businesses may face increased security costs, higher insurance premiums, and reduced customer base due to violence, leading to economic decline.
· Violence can result in lost workdays, reduced employee productivity, and increased absenteeism, impacting local businesses and the broader economy.
· Violence near or within schools can create an unsafe learning environment, leading to higher dropout rates, lower academic performance, and reduced school attendance.

In some instances, abusers can be respected in their communities and come across as polite individuals. In these instances, it is difficult for the victim to speak about the abuse because they would be afraid of not being believed. 

Remember we cannot always directly stop people from being violent or blame ourselves for not trying to stop them. You could end up getting hurt in the process. Violence will always cause hurt, whether it is physical or something more internal. It is these internal injuries that often take a long time to heal and sometimes a person will need assistance to process the trauma of the abuse. 

In communities where violent members cannot be controlled, some families move out of these areas to other areas that they feel are safer for their children. Law enforcement increases in these areas and the innocent community members (who are unable to leave – due to financial or family constraints) are afraid of being caught in the middle of the violence (between the violent members and the law enforcement).

Lesson 3

Alternatives to Violence: Problem-Solving Skills and Managing Conflict
Conflict can be defined as a clash or disagreement between individuals or groups, characterised by opposing interests, goals, or viewpoints. Conflict arises from differences which can be large or small. It can happen when people cannot agree on their values, motivations, perceptions, ideas, or desires.

Sometimes, differences between people might seem minor, but when a conflict sparks intense emotions, it indicates a deeper underlying issue. These underlying issues often involve fundamental needs, such as the need to feel safe and secure, the desire to be respected and valued, or the longing for greater closeness and intimacy. Conflict can be displayed in obvious ways such as arguments or physical altercations, as well as in subtler forms like passive-aggressive behaviour or emotional withdrawal.

Conflict is not always a bad thing. If we learn to manage it properly, it can help us grow, understand each other better and make us stronger. Conflicts within families (disagreements between siblings, tensions between parents and children, or conflicts between extended family members) can be especially challenging to resolve because close relationships make emotions stronger and situations more complex.

We need to remember that conflict is a natural part of being human and affects how we interact with others and live together.



Choosing the Right Approach to Conflict Resolution
Confronting someone can be challenging, but choosing the right approach can make a big difference. Think of it like choosing the right club when playing golf: Different situations require different tools. There are two important things we need to consider:

Assess the situation
For minor issues with close friends, use a calm and gentle approach. For more serious matters or with acquaintances, be direct but respectful. For serious issues or difficult individuals, be assertive and clear while staying respectful.

Consider the person
· With close friends, you can be more open and relaxed. They are likely to understand and support you, so a gentle approach works best. 
· With classmates, peers, teachers or guidance counsellors balance honesty and politeness. They may not be as close as friends, so respect and clarity are crucial. 
· When talking to someone in authority, be respectful and direct. Clearly state your concerns but be mindful of their position.

Conflict Resolution Process
Even before Step 1, you need to have decided (for yourself) that you are willing to engage with the offending person to try to resolve the conflict. Sometimes it’s tempting to do nothing and to just simmer. But that is not helpful or healthy.
Step 1: Agree to talk and establish ground rules 
· There won’t be any resolution if those involved don’t agree to talk in the first place.
· When engaging in discussion, establish ground rules so that the conversation has a chance of being productive. This can help create emotional safety, allowing everyone to feel comfortable sharing, even during difficult discussions. 

· Examples of ground rules include:
· No interrupting
· Staying respectful
· No yelling
· No cursing
· No insults
· Agreeing to talk with these guidelines is the first step toward resolving conflict.

Step 2: Take turns in explaining your feelings and thoughts 
· Once you’ve established the ground rules, begin talking about what happened. 
· One person should share their point of view, experiences, thoughts, and feelings. Then, the other person(s) involved can do the same. 
· It is important to continue following the agreed-upon guidelines to manage intense emotions and avoid interruptions.
· Sticking to the ground rules helps each person share their perspective without escalating into an argument.
· Staying calm and respectful while explaining positions supports finding a resolution.

Step 3: Identify the conflict.
· Although it sounds simple, identifying the conflict is crucial for finding a solution.
· After each person has taken turns sharing, clearly state what the argument is about.
· Take a few minutes to summarise the conflict in a couple of sentences.
· Many people can get caught up in their emotions, especially during arguments, and lose sight of the issue.
· Stating the conflict in simple terms keeps everyone focused on the problem.
· You might even say the conflict aloud and get everyone’s agreement before moving forward.

Step 4: Take turns in exploring options to resolve the conflict
· In this step, everyone brainstorms possible solutions to the conflict.
· Think of ways that might resolve the conflict, even if they require compromise.
· It’s not yet time to agree on a solution. For now, stay open to possibilities.
· Have each person clarify what they would like to see happen. This is a pivotal step in the process.
· Make sure that each person remains open to new ideas and stays respectful of others involved.

Step 5: Agree on a solution
· After brainstorming, it's time to find an agreement.
· First, discuss which idea makes the most sense given the circumstances.
· Identify a solution that everyone involved can agree upon.
· Review all the possibilities.
· Agree on the best solution.

Step 6: State the solution
· Once you’ve agreed, state the solution aloud. 
· Just like you did when identifying the problem, stating the solution aloud can help everyone remember the outcome of this discussion.

Step 7: Decide when to evaluate the solution
· Before ending the discussion, decide if you need to meet again to check if the solution is working or needs improvements.
· Depending on the circumstances, you might need to revisit the discussion in the future to make changes to the agreement.
· Before everyone leaves, agree on a time to meet again and discuss how the solution is working for each of you.



Lesson 4
Protecting Oneself and Others from Acts of Violence
Recognising and addressing these acts of violence are crucial for our safety and well-being. You can take the following steps to protect yourself and others against violence: 
· If you feel in danger, try to get away immediately and go somewhere safe like the police station or a friend’s house.
· Avoid isolated areas, especially at night, and do not accept lifts or gifts from strangers.
· Share your whereabouts with a trusted person, especially when travelling alone.
· Avoid drugs, alcohol and people who use these substances because these substances cause people to lose inhibitions and make dangerous choices.
· Do not put yourself in danger when trying to help a violent individual, your safety comes first.
· Tell a trusted friend/adult if you are worried about someone’s violent behaviour.
· If you are/may be a victim of violence, contact the local authorities and ask for protection. Contacting the proper authorities such as your local police or an abuse hotline, can provide guidance on how to properly handle the situation. Each case is different and dealing with the issue may require different interventions. 
· Seek the assistance of professionals who specialise in violent behaviour. If you or someone you know is at risk or displaying violent behaviour, it is important to seek professional assistance. 
· Speak to a trained professional (teacher, coach, counsellor, trusted adult, or therapist) who can help provide added emotional support and guidance for dealing with aggression or violence.

Where to Find Help
· Police: Contact the local police for immediate assistance in dangerous situations.
· School Authorities: Teachers, counsellors, and school principals can provide help and guidance.
· Community Centres: Many communities have centres that offer support services, counselling, and safe spaces.
· Hotlines: National hotlines are available for anonymous reporting and support:
· Childline South Africa: 08000 55 555
· Lifeline South Africa: 0861 322 322

National Health and Safety Promotion Programmes
South Africa has various health and safety promotion programmes aimed at improving the well-being of its citizens. These programmes focus on preventive measures, education, and support services. 
· The National School Safety Framework (NSSF) is designed to create safe and supportive learning environments. It involves training educators and learners on safety protocols, implementing anti-bullying policies and establishing safety committees in schools.
· The National Child Protection Register aims to protect children from abuse, neglect, and exploitation. It includes a database of individuals who are unsuitable to work with children, and monitoring and supporting child protection services.
· The Victim Empowerment Programme (VEP) provides support to victims of crime and violence through counselling and trauma support services, legal advice and assistance, and shelters for victims of domestic violence.
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