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CONTENT SUMMARY

Lesson 1: Skills for final action - Job or course and financial aid applications
· Research and locate appropriate work or study opportunities from various sources (online and other).
· Research admission requirements for degree, diploma or higher certificate for the intended field of study.
· Research and locate appropriate funding opportunities from various sources (online and other).

You are now at that time of your life where you can’t just think about the future, but you actually need to make some decisions. Remember a decision can be defined as “the conviction / choice you have made after considering different options.” Once you have made a decision you need to COMMIT to your decisions. (To commit is to promise to do something or work hard to achieve something - to choose not to give up.)

You could divide your options into the following categories:
· Study
· Work
· Gap year
· Not sure

Let’s take a moment to address the latest trend of the “GAP YEAR”. Many learners choose to take a year off before they pursue their plans for the future. There are some dangers in making this choice that you need to be aware of. On the one hand this year can be helpful if you intend on working to save up for tertiary fees or volunteer your time to develop experience/ skills in the field that you are interested in. In this case, it would still be better to do your NBTs while you are in matric as they remain valid for THREE years. On the other hand, should you only choose to write your NBTs in your gap year, you would be competing against learners whose minds remain sharp as the content will be more relevant for them. The NBTs are called the National Benchmark Tests. They are done by an independent body to provide an accurate standard of grades in subjects like Mathematics and English. Universities use these grades as an influence when processing your application. Another concern is that some learners who take a GAP year find work and get stuck into a job that will never really take them very far and end up not studying. Others go on a long holiday, enjoy their leisure time and end up never studying and regret it later. So be careful. A GAP year is not the best solution for everyone. Either way you look at it, it often looks like you have lost a year.

Should you choose to study, there are a few questions you would need to ask yourself, namely:
· What course will I study?
· Where will I study?
· Where will I stay?
· What will the cost of the course be?
· What are the entry requirements to this course?
· When do applications open?

Should you choose to work after school there are a few questions you would need to ask yourself, namely:
· What jobs are available for learners with a matric certificate?
· What skills do you have to offer/ work experience?
· How will I get to work every day?
· Do you know how to set up a CV and apply for a job?
· Where can you research places to find available jobs?

As you can see, you would need a NSC (National Senior Certificate) and an average of above 50% in FOUR subjects excluding Life Orientation to obtain a bachelor’s pass for matric. You will need this pass to be able to apply to study at a university.

We mentioned earlier that universities require that learners write the NBTs. Can you remember what this means? The NBTs are called the National Benchmark Tests. They are done by an independent body to provide an accurate standard of grades in subjects like Mathematics, English and Physical Science. Universities use these grades as an influence on processing your application.

When you choose a course to study it will fall under a specific faculty. That is why you might meet the admission requirements for the university, but the faculty might have other requirements. When applying, you need to make sure you have researched the extent of the requirements for your course.

One of the concerns when studying is “where will you stay?” and “how will you get there?”

Universities have both residences in the form of hostels and also offer advice on private accommodation near the university. It’s necessary to make arrangements for more than one option as not all learners are placed in accommodation. 

Should you choose to stay home, how could you make alternate arrangements for transport?

The cost of a course is usually the part that completely overwhelms learners. There are several options for learners to study and obtain funding. Let’s look at a few options:
· Parents pay for your fees.
· Take out a student loan from an institution like FNB/ ABSA that requires you to pay the money back when you are qualified and have a job. In this case, you would need someone willing to pay the insurance and interest on the loan monthly.
· A loan through the university is similar to that offered by a bank.
· Bursaries - this would be money provided for all you would need without the requirement to pay it back. An example would be NSFAS which is a bursary for learners who come from a household where parents earn a low income or are unemployed.
· Scholarships - an amount towards study fees, but not necessarily the entire amount based on academic achievement.

Universities often have a list of the scholarships or bursaries available for the specific courses.

Maybe you have carefully considered your options and feel that you need to find a job straight out of school. Be sure that this decision is truly what you want to do and that you have prepared well in advance. This includes researching different job opportunities. In other words, you know what qualifications you need, what you will do, how many hours you will work, what you will get paid and how you will get to and from work.

Before you can actually start looking for a job you will need a CV and career portfolio. The CV lists your qualifications for academic employment and the career portfolio serves as a visual picture of your skills. This is really helpful because you would be coming out of school when you don’t have much work experience. Digital platforms like LINKEDIN help you develop an online CV and place your credentials out on the internet for others to see what you have done. Within these platforms you can also upload examples of work done and develop a career portfolio.


Lesson 2: Develop a career portfolio
· Use the Khetha Booklet to complete the relevant activities.
· Discuss the purpose of National Benchmark Tests (NBTs).
· Apply to write the NBTs.

In summary, we could say that a career portfolio is a collection of your work examples and other career-related documents. It may include your CV, samples, skills, or awards. You can either submit your portfolio during the application process, or you can bring it to your interview. If you show your portfolio during the interview, you can explain its different components to the employers. For example, you could explain an award that you won or a project that you made.

The purpose of your career portfolio is to reflect your qualifications and experiences in your field. Try to personalise your portfolio to highlight the specific work you do in your industry. For instance, if you're a writer, you could include samples of papers, blogs, articles, or books you've written. If you're a programmer, you might showcase any apps, programmes, software, or websites that you've programmed. 

We can see that having a career portfolio will create better opportunities for employment. So how do you set one up? (https://ca.indeed.com/career-advice/career-development/career-portfolio)

How to make a career portfolio
Here are six steps to make a career portfolio:

1. Collect your materials
· Gather all the materials you want to use in your portfolio. Use the information and examples that are most current and relevant. These materials can include:
· Your CV (Curriculum Vitae): Try to tailor your CV to specific employers or job positions. It should include your contact information, professional summary, work experience, and education, including relevant certifications and licences.
· A list of your skills: Review the job description and select the skills that align with your own and any others you feel make you a strong candidate. Consider dividing the list into categories, such as hard, soft, and self-taught skills.
· Biographical information: You can include an "about me" section in your portfolio. Preparing this section of your portfolio can help you answer this question.
· Proof of any degrees, licenses or certifications: In addition to listing this information on your CV, include educational transcripts, copies of licences or certificates, or professional development seminars you attended. Including this information increases your credibility and highlights your qualifications for the role.
· Letters of recommendation, references, testimonials, or reviews: You can include a reference contact page and testimonials from clients that demonstrate your professional qualities, skills, and abilities. Aim to include three to five people that are willing to speak to your professional performance.
· Work samples: Use samples that showcase your range of skills. Depending on your profession, your portfolio should include a wide variety of writing samples, photographs, images, project summaries, or reports.
· Community service: Including a description of role-related or industry-specific volunteer work you have completed that shows your passion and dedication for the field. 
· Awards and accomplishments: List additional information about accomplishments from your CV. For example, academic honours, scholarships, or employee of the month awards are achievements you can expand on in this section.

2. Organise your materials
· You should arrange your portfolio so employers can find information easily. It's a good idea to put your CV, bio, and skills list near the beginning, and then arrange other items according to what you think is most important.

3. Make it visually appealing
· One of the main benefits of creating a work portfolio is to showcase visual demonstrations of your work. Making your portfolio visually appealing is especially important for any candidate in the arts or design fields. 

4. Customise it to fit job listings
· You can customise your career portfolio to fit different job listings. Different job listings typically have different requirements, which means that you can tailor your portfolio to match what each company wants. 

5. Edit and update your portfolio
· Once you're done with your portfolio, edit and revise it as needed. Make sure that anything you write is free of grammar, spelling, and punctuation mistakes. Try reading it out loud to see if your writing flows naturally. Also, check that all the materials you included are up to date and accurate.

6. Make additional copies
· Try to make additional copies of your career portfolio. You can make copies of the entire portfolio, but it might be more manageable only to make copies of the important documents. 
· Another option is to make your portfolio digital. This is a beneficial option if you want to send your portfolio to many people easily. You could either build your own website or use a website template. Upload your documents to the website and organise the site, so it's easy to browse. Once it's done, you can send the link to your portfolio to employers during the application process.

In the last lesson we briefly spoke about the NBTs (National Benchmark Tests). The NBTs help to interpret your NSC results and can be used by universities in different ways. Some use them to help make decisions about your access/application to university. This means that your NBT results, in combination with your matric results, are used to determine whether you are ready for academic study.

Remember that not all university courses require that you write NBTs. Before you register to write your NBTs, check with your university to determine whether you need to write them or not.
 
You will need to register for these exams online, but they must be written in person. During the pandemic,  the NBTs could written online. Go onto the website https://www.nbt.ac.za and click on applicants. Before we look at how to apply, take a moment to look through the frequently asked questions.

Refer to the infographic on your worksheet to give you a summary of how to apply for the NBTs.








Lesson 3: Unemployment
· Discuss reasons for and impact of unemployment: Social, economic, psychological.
· Explore innovative solutions to counteract unemployment: Volunteering, part- time jobs, community work, informal jobs.
Entrepreneurship as an innovative strategy to counteract unemployment
· Characteristics of an entrepreneur.
· Finding a niche in the job market.
· Benefits and challenges of entrepreneurship

We need to realise that there are many learners who have finished matric and tried to find work, but to this day remain unemployed. There are many learners who have studied at university and are still unemployed. It can be very daunting if we focus on the possibility that we’ll just become another statistic amongst the youth who are unemployed. It’s important to be prepared and learn HOW to make yourself employable and position yourself for a job in the career that you are interested in one day.

Turn to the person to your right and tell them, “You can reach your dreams, you can find work, you just need a plan!”
· Unemployment: A person can only be unemployed if they have made an attempt to find a job and still remain without work.
· Recession: A time in a country, often referred to as an economic recession, where there is a slump or decline in economic growth. A recession affects everyone.

It is important to understand that unemployment has not only an economic impact on individuals, but also emotional, psychological and social. Let’s take a moment to look at some of these possible effects.
· Not feeling like a worthy individual because you are not able to look after your family.
· Exploitation like human trafficking - people get into this with the innocent belief that it is a way of making money.
· Physical and mental illnesses like depression.
· Increased substance abuse - people cannot deal with the disillusionment/ disappointment of not finding employment.
· Low self-worth and self-esteem.
· Loneliness and withdrawing from friendship groups.

The question we need to ask ourselves is, “What can I do to counteract unemployment in my life?” Let’s say that you would love to work with animals one day as a vet, but do not have the finances to study further next year. What options do you have to develop skills and experience that can be added to your CV if you are not employed?

Volunteer! If you had to spend time at an animal shelter volunteering your time while you feed animals, clean kennels and just offer general assistance, you would not only be getting experience, but also building character that will make you more employable. You could use this experience to promote yourself as someone knowledgeable about animals. In this way you could become an entrepreneur (this means starting your own business that would be financially viable to you). If we continue with this example, you could begin to offer to babysit puppies while people go to town, walk their dogs, bath their animals, etc. This way you will begin to earn an income doing something you love. Remember, although the goal is to one day be a vet, sometimes it takes a while to get to that goal. You have to start somewhere.


Here are a few more ways in which you can gain experience and earn an income.
· Informal jobs: These are in most cases short term, e.g. mowing someone else's lawn. The hours are usually very flexible as you work when you find odd jobs. In the instances of a ‘car wash’, it could become permanent, however not part of the formal sector.
· Part-time jobs: These include working for a portion of a week like certain evenings. E.g. waitressing. There is opportunity to gain experience as you will be working alongside people fulltime and there is a lot you can learn from those around you. You will also earn an income.
· Community work: This involves volunteering your time by doing something that benefits your community. E.g. volunteer to help make sandwiches that are donated to a local orphanage through your church or community project.

We could say that an entrepreneur is someone passionate and innovative who creates a new business. Their business doesn't need to reinvent the wheel, but it takes an entrepreneurial mind-set to bring their ideas to life. E.g. Opening a new Coffee shop.

Lesson 4: Entrepreneurship 
· Explore opportunities in the following ventures:
· Small businesses
· Social entrepreneurship
· E-businesses
· Innovative entrepreneurship
· Cultural entrepreneurship
· Financial viability of entrepreneurship and other employment options including awareness of South African Revenue Service (SARS) tax obligations

We came across the term entrepreneurship in the last lesson. You were required to work through the article for homework on ‘4 tips for budding entrepreneurs’ and came across terms like social entrepreneurship and cultural entrepreneurship. The article also highlighted other kinds of entrepreneurship.

Remember this discussion?
In your groups, discuss these questions from Activity 1 (Lesson 4 – Worksheet):
· What example of entrepreneurship do we see in this video?
· What are some advantages to this kind of job?
· What are some challenges she experienced when her business started growing?
· How did others hear about her business?

We could say that this is an example of a small business: Small businesses are corporations, partnerships, or sole proprietorships which have fewer employees and/or less annual revenue than a regular-sized business. Outside of government regulations, any business with under 500 employees can be considered a small business.

E-businesses: E-business or Electronic Commerce (e-commerce) means a trade activity of buying and selling of goods, products, or services over the internet. These services are provided online over the internet network. There has been an increase in these kinds of businesses since the pandemic. They include businesses like Takealot and Amazon.

Innovative entrepreneurship: Innovative entrepreneurship is the practice of establishing/ creating new/ unique business ideas/ ways of running a business with an intention to generate profit, assist their community and accomplish company goals. E.g. Uber - changing the way transport works; Amazon Kindle - changing the way we buy and read books.

A social entrepreneur is not just concerned about making money, but also about impacting social change for others. A social entrepreneur is a person who establishes an enterprise with the aim of solving social problems or effecting social change (Online dictionary, 2022). These companies produce products that are both profitable to the company, but also contribute towards social issues.

A cultural entrepreneur can be described as someone who starts a business that specialises in selling cultural products or offering a service that is unique to a specific cultural group/which is a heritage of a specific community.

Some closing thoughts – As South African citizens who earn an income, we pay income tax to SARS. SARS refers to the South African Revenue Service. Paying tax is a duty as a citizen, but also enables our government to implement plans and strategies to improve life for us as South Africans. It’s our taxes that improve roads, hospitals and in the past, fund COVID-19 relief efforts.

All South Africans earning an income must be registered with SARS regardless of the amount received. Not paying tax is illegal and you would be liable for large fines and possible prison sentences. Pay your taxes, remember this includes UIF (unemployment insurance fund) and PAYE (Pay As You Earn).

Lesson 5: Fraud and corruption
· Related concepts:
· embezzlement
· cronyism
· nepotism
· bribery
· Causes of fraud and corruption.
· The impact of corruption and fraud on the:
· individual
· company
· community and
· country
· Strategies to prevent fraud and corruption.

As we close off this series, we need to remember that in a world where people are working and earning an income and money is moving in and out of companies and government, unfortunately South Africa is riddled with stories of corruption. Corruption impacts you and me as citizens of this country and especially those struggling in poverty. It would be easy to just ignore these problems and say that we cannot make a difference. But, change will never come unless we become part of the solution and not the problem. One day you might be a small business owner and need to set standards for your business and employees. I hope you remember some of the points on corruption from this lesson.
· Corruption is the misuse of public power and money for private gain.
· Fraud refers to when someone steals money from others through a scam, cheating or deceiving them.
· Cronyism refers to the favouritism shown to friends regardless of their qualifications.
· Bribery is to pay for an illegal favour.
· Extortion is to obtain money or favours through threats.
· Influence peddling is the illegal practice of using your influence in government or connections with persons in authority to receive information or benefits.
· Nepotism is the practice amongst those with power or influence of favouring relatives or friends, especially by giving them jobs.
· Embezzlement is theft or misappropriation of funds placed in one's trust or belonging to one's employer.

As we mentioned earlier, corruption impacts everyone, but it affects the poor individual in the community the most. With the increase of corruption in society, the cost of living increases as the cost of public services increase and the poor feel these increases the most. E.g. The poor use public hospitals and struggle to get help whereas those with money have medical aid and better healthcare benefits.

People within a company start to mistrust one another. The company or government gets a bad name. The company might have to spend a lot of money just to put measures in place to stop corruption. This money could have been better spent on improving social responsibility programmes.

Communities are also hugely affected when corruption is prevalent. Many believe the only way to access services is through bribery or even threats. If bribery becomes common, others begin to believe this is a way of life and corruption is normal when you want to get something. E.g. A community member bribes someone else to push their name up on the waiting list for housing. The result could be a breakdown in community relations.

When a country is corrupt, everyone is impacted. Taxes increase and service deliveries fall apart. Money that was set aside for infrastructure improvement is used for something else where individuals benefit rather than the country. An example would be money given to companies run by friends to build roads. Roads are built of a poor quality, using cheap materials that are not acceptable, resulting in the roads falling apart in very little time.
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