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Lesson 4 – Worksheet MEMO
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	Activity 1: Opportunities in the Workplace
Complete the following activity as your teacher works through the Lesson 4 – PowerPoint. 



Complete the following statements by filling in the missing words. 
1.1.	A situation where there is a shortage of people with the right skills needed for the available job is 
known as a skills crisis.
1.2.	The Skills Development Act aims to address the skills crisis by promoting skills development and
	training. 
1.3.	To decrease your chances of becoming a part of the youth unemployment statistics, you should complete your education, develop yourself and be proactive/flexible in you career planning. 
[bookmark: _Hlk160805926]1.4.	Employers can offer opportunities for growth such as training programme/workshops/seminars to enhance skills and knowledge or financial assistance for pursuing further education. 
1.5.	When individuals learn new skills it contributes to job satisfaction. 
1.6.	When an employee makes use of opportunities in the workplace the increase their chances of advancement within their current organisation and they will likely be recognised by their employer which could lead to increased salary/promotion/special assignments. 
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	Activity 2: Informal Assessment
Complete the following informal assessment questions using your Content Summary.



Question 2.1
Choose the correct answer and write only the letter (A-D) next to the question number (2.1.1 to 2.1.3), for example 2.1.4 D.
2.1.1.	NSC stands for:
A  	National Statement of Curriculum
B  	Nationwide Senior Curriculum
C  	National Senior Certificate 
D 	National Statement of Certificate

2.1.2.	The NSC will take ___ years to complete. 
A  	two
B  	three 
C  	four
D  	five

2.1.3.	The NCV is completed at:
A  	TVET Colleges 
B  	Universities
C  	Public High Schools 
D  	Technikons
           (3x1) (3)
(Lower Order)

Question 2.2
Give ONE word/term for EACH of the following descriptions. Write only the word/term next to the question
number (2.2.1 to 2.2.3).
2.2.1.	The organisation that ensures that qualifications are recognised in South Africa. 	
	SAQA / South African Qualifications Authority 	
2.2.2.	The system that measures your level of learning in South Africa. 
	NQF / National Qualifications Framework 

2.2.3.	A higher education institution that focuses on training students for a specific career. 
	TVET Colleges / Technikon 
           								(3x1) (3)
(Lower Order)
Question 2.3
Answer the following questions in full sentences. 
2.3.1.	Differentiate between the purpose of the NSC and NCV. 					           (1x2) (2)
(Middle Order)
Marks should be awarded as follows:
TWO (✔✔) marks for a well-explained response
The NSC opens up opportunities for you to further your studies at higher education institutions, apply for bursaries, and it is a basic requirement for many jobs,  while the NCV is a certificate that you can pursue if you’re more interested in gaining specific skills for a certain job or vocation. 
The above answer for TWO marks 			(1x2) (2)
2.3.2. 	Discuss how your personal circumstances impact your choice between the NSC and the NCV.     (1x2) (2)
(Middle Order)
Marks should be awarded as follows:
TWO (✔✔) marks for a well-explained response
Possible answers include the following:
· Learners experiencing financial hardship may find themselves unable to attend their desired institution  and may need to opt for either the NSC or NCV based on affordability. 
· Learners in a financially stable position have the opportunity to attend their preferred institution,  thus enabling them to choose between the two qualifications. 
· Learners who need to support their family straight after school may select the NCV  for its emphasis on practical experience and swift entry into the workforce. 
· Learners who do not need to support their family straight after school may select the NSC,  as they don't have to take on family responsibilities immediately, and can continue their studies at tertiary institutions. 
· Learners residing far from a TVET college, with limited transportation options,  may be compelled to pursue the NSC at a nearby school for logistical convenience.  
Any ONE of the above for TWO marks			(1x2) (2)
(i.e. ONE mark for statement and ONE mark for qualifier/explanation)
[4]


Question 2.4
Read the extract below and answer the questions that follow.
	SA WORKER AT A MINE FIRED OVER HIGH HEELS
In a recent court case, the Labour Court reinstated an employee who was dismissed for voicing her dissatisfaction with the company’s policy on wearing high-heeled shoes on mine premises.

In its judgment, the Labour Court emphasised the importance of distinguishing between expressing dissatisfaction at work and outright defiance of rules, which can be seen as insubordination. The latter, depending on the circumstances, may amount to insubordination. The case also reaffirms employees' rights to hold a peaceful demonstration to have their grievances addressed by their employers.

[Adapted from https://www.news24.com/fin24/opinion/opinion-sa-worker-at-a-mine-fired-over-high-heels-what-the-courts-found-20221114. Accessed 19 February 2024]



2.4.1.	Define the term 'labour laws'.						                                      (1x1) (1)
(Lower Order)
Marks should be awarded as follows:
ONE (✔) mark for a well-explained response
Labour laws are laws that relate to the rights and responsibilities of workers/employees/employers. 
The above answer for ONE mark			 (1x1) (1)
2.4.2.	State TWO South African labour laws that stipulate rights for workers.		                        (2x1) (2)
(Lower Order)
Marks should be awarded as follows:
ONE (✔) mark for a well explained response
Possible answers include the following:
· The Labour Relations Act 
· The Basic Conditions of Employment Act 
· The Employment Equity Act 
Any TWO of the above for ONE mark each.			(2x1) (2)

2.4.3.	Evaluate the importance of knowing your employee rights in the workplace.		           (1x4) (4) 
(Higher Order)
Marks should be awarded as follows:
FOUR (✔✔✔✔) marks for a well-explained response
Possible answers may include:
· Knowing your employee rights gives you a sense of empowerment,  allowing you to stand up for yourself and ensure fair treatment in the workplace.  Not knowing your employee rights leaves you vulnerable  which could lead to potential exploitation or mistreatment in the workplace. 
· With knowledge of your rights, you can approach workplace situations confidently,  knowing your what you are entitled to and what you should not accept.  Without knowledge of your rights, you may feel hesitant to speak up against unfair practices,  because you might feel afraid that you are not within your rights. 
· Awareness of your rights can prevent misunderstandings,  leading to a healthier work environment.  Ignorance of rights can lead to confusion and misunderstandings in the workplace,  hindering effective communication and productivity. 
· By asserting your rights appropriately,  you can create opportunities for professional growth within the workplace.  Failure to assert your rights may result in missed opportunities  such benefits, fair compensation, or career advancement. 

	Any ONE of the above for FOUR marks                                            (1x4) (4)
(i.e. To be awarded the full FOUR marks for an EVALUATION question: candidates must give the first a statement, ()  and qualify it (). Additionally, the learner should give another statement ()  and qualify that statement. ())
                                     


                                                                                             
2.4.4.	Recommend ONE way in which an employee can adhere to their responsibility of upholding professional conduct. In each answer, also indicate how it could lead to a better working environment.									           				           (1x3) (3)
(Higher Order)
Marks should be awarded as follows:
THREE (✔✔✔) marks for a well-explained response
Possible answer include:
· Treating colleagues, customers, and clients with respect and courtesy  demonstrates professionalism  which leads to positive relationships /  a harmonious work environment. 
· Maintaining a positive attitude , showcases resilience and maturity,  enhancing one's reputation as a reliable and trustworthy employee.  
· Communicating effectively and professionally in all interactions with coworkers and clients  ensures clarity and understanding  which upholds the organisation's image and credibility. 

Any ONE of the above answers for THREE marks			(1x3) (3)
(i.e. ONE mark for statement, ONE mark for qualifier/explanation and ONE mark for outcome)
[10]

[Grand Total: 20]
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