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MEMORANDUM / MARKING GUIDELINE 
GRADE 10 LIFE ORIENTATION
TOPIC:
CAREERS AND CAREER CHOCICES
MARKING GRID ON FINAL PAGE 
PLEASE NOTE: SECTION C TO FOLLOW
Term 3 & 4
2 Hours 					2022				        100 marks
SECTION A 

Question 1.1
1.1.1  C  ()
1.1.2  D  ()
1.1.3  C  ()
1.1.4  D  ()
1.1.5  C  ()                                                                                                                  
(5x1) [5]
                                                                                               (All Lower Order)
Question 1.2

1.2.1    Research  ()
1.2.2    Salary / remuneration / pay ()
1.2.3    Diploma  () 	  
1.2.4    Choices / alternatives  () 
[bookmark: _Hlk28205047][bookmark: _Hlk66889782]1.2.5	 Secondary Sector  ()
  (5x1) [5]
 All Lower Order)

Question 1.3 

1. [bookmark: _Hlk110970477][bookmark: _Hlk95290602][bookmark: _Hlk3306961][bookmark: _Hlk16104476][bookmark: _Hlk33386421][bookmark: _Hlk17137512][bookmark: _Hlk13153146]Mention TWO negative impacts of not researching your personal strengths when choosing a career.                                                                   (2x1) (2)
                                                                                                  (Lower Order)

Marks should be awarded as follows:
ONE () mark for a well explained response

Not knowing your strengths may …

· result in you being engaged in a career you do not actually love/do not have the inert potentials for. ()
· lead to the development of a host of psychological/emotional problems due to a lack of compatible skills/knowledge. ()
· stifle your growth / development due to a lack of enthusiasm ()
· make you feel inadequate due to inability to do as expected. ()
· cause you to develop unprofessional behaviour (late coming / absenteeism etc.) in your career () 
· lead to dislike of your job due to a lack of job-satisfaction. ()
· create unhappiness in your career due to inability to perform. ()
· cause you to choose a career you do not have the basic abilities/potentials for. ()

         Any TWO of the above for ONE mark each.				  (2x1) (2)


1. State TWO reasons why there is consistent shift in the skills needed globally?	   				                                                (2x1) (2)    
                                                                                                               (Lower Order)
Marks should be awarded as follows:
ONE () mark for a well explained response

There could have been a shift due to …

· outsourcing which has emerged as an important aspect of doing business today / companies preferring people from outside to do an aspect of the work/outsourcing services on their behalf (). 
· changes in the manner the world works requiring people to keep up with the demands of supply beyond their available resources/adapt for relevant and heightened levels of delivery of services and goods/meaningful adaptation of some sectors of a business for the specific needs of customers / clientele. ()
· increased need for a more diverse workforce in keeping with the changes of the mode of doing business. ()
· ever increased need for the 21st century skills in keeping with the competitive nature of the means of production / drivers of economic change/changed needs of customers/customers. ()
· globalisation/increased global competition requiring expansion of market networks / the rise of technology/online business/interactions causing huge shift in the skills needed going forward. ()
· the increased use of machines and robots for manufacturing. ()
· openness of opportunities for information to be gathered and disseminated from many sources quickly which require compatible skills. ()
· the world having changed due to the coming into being of COVID-19 which required people to operate remotely, e.g., Microsoft Teams / Zoom / skype etc. ()
· diversification of the modes of business operation requiring many to opt for services such as consultancy/service providers/contracting out/online shopping etc. ()
· transferable skills / soft skills / technical skills becoming more important. ()
· unabated negative decline of old/menial jobs and emergence of new careers for which most people are unprepared for. ()

         Any TWO of the above for ONE mark each.				  (2x1) (2)


1.3.2. [bookmark: _Hlk98434169][bookmark: _Hlk95290873]Explain why choosing careers in the secondary economic sector could be
beneficial to young employees.				                          (1x2) (2) 
                                                                                                                  (Middle Order)  

Marks should be awarded as follows:
TWO (  )  marks for a well explained response

    The secondary economic sector …

· offers a diversity of economic activities from which to choose () and that could be advantageous to a young employee as plenty opportunities could be opened. () 
· could enable young people to have more work options () because adding value to products may require different ways/approaches that young employees could consider. ()
· may require many people to do different sub-products from the products of the primary sector () which could ensure employment of many young people. () 
· offers more opportunities for young people to be promoted () because the diverse activities happening in this sector may require different leaders to steer it forward. ()
· deals with peoples` daily needs for which there will always be a need () which could ensure continually employment of new employees / young employees to continue with the production process. () 
· may make it easy for a young worker to change careers () as the different activities may develop different expertise that may be required by other economic sectors. () 

[bookmark: _Hlk97879528]         Any ONE of the above for TWO marks                                                  (1x2) (2)
         (i.e. ONE mark for statement and ONE mark for qualifier / explanation)

  
1.3.3. [bookmark: _Hlk114550555][bookmark: _Hlk97731603]Discuss the importance of profitable use of time by young workers for the
workplace.                                                                                                (1x2) (2)
                                                                                                        (Middle Order) 
Marks should be awarded as follows:
TWO ( ) marks for a well explained response
                                                                                                                                              
It may ensure that ...
· important / large / bigger responsibilities are shared among the available employees () so that each employee could play his/her part in meeting the deadline.  () 
· all that is expected could be done at the required time () for customers to receive their products as arranged. ()
· employees avoid timewasters in the course of their work () so that they may dedicate their working time for the main business of the workplace. ()
· certain products are processed in a shortest period of time () in order to allow more time for the production of time consuming products. ()
· the workplace prioritises its delivery mandates () so as to timeously serve the needs of the customers. () 
· activities are given acceptable time () so that the broader objective of the workplace is reached/so that the workplace could deliver the required products as expected. ()

         Any ONE of the above for TWO marks                                                  (1x2) (2)
         (i.e. ONE mark for statement and ONE mark for qualifier / explanation)

      
1.3.4. [bookmark: _Hlk115154861][bookmark: _Hlk84589702]Advise your friends on how research-skills could benefit them to 
make informed decisions about future careers.                                     (1x2) (2)
                                                                                                      (Higher Order)

Marks should be awarded as follows:
TWO ( ) marks for a well explained response
                                                                                                                                              
Research-skills could enable them to …

· ask important questions about their career needs / about which areas of their career they can invest in ()  which could help them decide on strategies to enhance their relevance/importance/develop their skills to meet the demands of the growth of their career. () 
· determine/investigate/find information/look for facts/explore/make enquiries / examine / look into matters (), which could enable them to determine the pros and cons of pursing a certain career path.  ()
· workout skills that are needed for many roles in life () which could lead to the development of compatible/transferable skills needed in may careers ()
· evaluate their real career needs in the context of the dynamic world of career evolution () which could assist them to identify niches for their specific career needs. ()
· determine the actual skills that most careers need () so that their choices could make them employable in a wide range of careers. ()
· identify careers which need certain set of skills () which could assist them to target the sectors with comparable skills for enhancement of their employability/for possible promotion/further growth in the sector. ()
      
         Any ONE of the above for TWO marks                                                  (1x2) (2)
         (i.e. ONE mark for statement and ONE mark for qualifier / explanation)
                                                                     	                                			  [10]
[TOTAL SECTION A: 20 MARKS]
       SECTION B (Compulsory)
Answer all the questions in this section. 
Write your answer in full sentences.

Question 2

2.1. [bookmark: _Hlk95295903]Define the term “in-demand job” in relation to the job market and mention
TWO examples of the most in-demand job skills.       		            (1+2) (3)
    (Lower Order) 
Marks should be awarded as follows:
ONE () mark for the correct definition

In demand job refers to ...

· jobs that many potential employees are interested in. ()
· a job for which there is a strong need / demand. ()
· work opportunities that most companies need a certain kind of employees for. ()  
· the increased need for a particular job. ()
· popular set of skills that potential employees are increasingly seeking for in order to be employed in highly sought-after jobs. () 
· the current jobs that the economy has availed for which many people have interest in/are looking for. ()

Any ONE of the above for ONE mark.

AND

[bookmark: _Hlk95295959]Marks should be awarded as follows:
ONE () mark for a well explained response.

Skills such as …

· Engineering ()
· Technical ()
· Coding specialists ()
· Artificial Intelligence ()
· Data analysts ()
· Independent working ()
· People ()
· Creativity ()
· Critical thinking ()
· Initiative ()
· IT skills ()
· Problem solving ()
· Medical science
· Soft and technical ()
· Food production. ()

     Any TWO of the above for ONE mark each.


2.2. [bookmark: _Hlk98929886][bookmark: _Hlk95295194][bookmark: _Hlk95330020]Provide THREE ways in which the world of careers is changing.         (3x1) (2)
	 									    (Lower Order)
Marks should be awarded as follows:
ONE () mark for a well explained response.

Possible responses could include the following:


· People are increasingly becoming multi skilled and qualified for various jobs in the market. () 
· There is no longer such a thing as a job for life, as people change their careers. ()
· People could change their jobs number of times during their lifespan, and it is an is acceptable trend. ()
· People are living longer and therefore their working life is longer ()
· There are far more choices available to everyone in the world of work today ()
· The internet has opened up a new world in communications / commerce / financing thus allowing far more flexibility of choice ()
· Demand and supply is far more fluid and volatile depending on world events/markets ()
· Contract work / part time work / short term work / temporary work is now the norm and acceptable in the workplace ()
· It is now more common to have a job in an overseas country whilst your family resides in another ()
· People now have more than one income source and don’t rely on one salary ()
· A lot more people are working for themselves in their own businesses ()
· Lifelong learning is important as is upskilling and keeping your skills relevant ()
· Working from home is totally acceptable and on the rise in most industries ()
· Remote working is acceptable and very popular giving people the opportunity to travel and work at the same time ()
· There are a lot more women in the formal workspace than ever before ()
· A lot more women are in management positions and own businesses of their own these days ()

     Any THREE of the above for ONE mark each.                                       (3x1) (3)


2.3. [bookmark: _Hlk97606499][bookmark: _Hlk95374649]Explain TWO reasons why taking advantage of niches in some careers in the
job market could be beneficial to an employee.	   	                        (2x2) (4)    
(Middle Order)

Marks should be awarded as follows:
[bookmark: _Hlk95330031]TWO () marks for a well explained response

It may enable you …
[bookmark: _Hlk98445045]
· not to compete with a large number of people having the same skills as you have () because you have identified a space not so many would have preferred. ()
· to be in demand () and you can then negotiate your rates of payment and working conditions. ()
· to identify jobs that not so many people are encouraged to pursue or identify as dangerous () and that many people dread pursing. ()
· to do contract work (), and work when you want to, with who you want to. ()
· not to be bound to a 9 – 5 working day () thus allowing you to spend more time with your family/doing what makes you happy. ()
· to enjoy your freedom of choice of what enriches your life/what matters to your life () which may develop a sense of self-fulfilment/ sense of self-worth. ()

 Any TWO of the above for TWO marks each                                                (2x2) (4)
 (i.e. ONE mark for statement and ONE mark for qualifier / explanation)



2.4. [bookmark: _Hlk97131375][bookmark: _Hlk95374703]Analyse TWO ways in which the 4IR has transformed how employees operate
in the world of work today.   		                          		  (2x2) (4)
		 (Middle Order)

Marks should be awarded as follows:
TWO () marks for a well explained response

4IR has necessitated the need for …

· upskilling / lifelong learning () in order to survive in the current job-market / world. ()
· online marketing / online-advertising / fund raising / trading as a preferred choice for doing business, () as clients no longer depend on doing business the traditional ways. ()
· increased online operation via various platforms () which require those involved to know how to navigate this arena ()
· recruitment of employees from countries around the globe () and can remain in their homes whilst working for a company in another country altogether ()
· remote working from all corners of the world () is now a commonly accepted practice ()
· working from home and dictating your own working hours () is now acceptable, as most of the work is done via technology ()

Any TWO of the above for TWO marks each                                      (2x2) (4)
(i.e. ONE mark for statement and ONE mark for qualifier / explanation)


2.5. [bookmark: _Hlk97606545][bookmark: _Hlk97131797][bookmark: _Hlk96087274]Recommend THREE ways in which businesses can retain staff in this global 
[bookmark: _Hlk95374877]competitive market.                                                                       	  (3x2) (6)
(Higher Order)

Marks should be awarded as follows:
[bookmark: _Hlk96093584]TWO () marks for a well explained response

Staff could be retained by…

· being flexible with working hours / allowing virtual working/saving costs on hiring office space () so that they could do the same work while not being physically at the office but virtually delivering on key objectives. ()
· allowing them to decide how to manage their affairs () which could assist them to better manage their time / daily activities ()
· being caring and flexible about family matters () which could make an employee feel valued and respected ()
· paying for or contributing to costs that staff may have () enabling them to upskill/ do relevant courses ()
· providing a safe and welcoming work environment () as this is important to employees’ wellbeing ()
· offering good and competitive salary packages () making it attractive to work for that particular company ()
· offering fair opportunities to advance in management positions () which could enhance bolster / strengthen their self-beliefs / self-worth. ()
· identifying and investing in employees who perform () to ensure that they become eager to learn more ()
· offering attractive incentives to stay in the business () so that they may value their current workplace. ()
· showing appreciation and respect to employees () so that they may regard themselves as valuable members of the organisation. ()
· allowing employees to take part in the growth of the company () as that may cultivate / encourage them to work independently / self-regulate ()
· allowing all in the company to experience transparency () as that could show them that the organisation does not hide anything from them. ()

   Any THREE of the above for TWO marks each                                 (3x2) (6)
   (i.e. ONE mark for statement and ONE mark for qualifier / explanation)
                                                                                                                                [20]


Question 3

3.1. [bookmark: _Hlk115101430][bookmark: _Hlk82514466][bookmark: _Hlk95398007]Name THREE options that are available for those who do not want
to go to university after they have matriculated.                                    (3x1) (3)
                                                                                                      (Lower Order)                                           

Marks should be awarded as follows:
ONE () mark for a well explained response. 

Possible responses could include the following:

· Enroll for an apprenticeship. ()
· Join a school leaver program run by various government departments or NGO’s. ()
· Take a gap year either locally or overseas. ()
· Start your own business and become self-employed. ()
· Be an entrepreneur. ()
· Gain some work experience.  ()
· Apply for an internship. ()
· Do volunteer work. ()
· Do online training ()
· Do small courses at various institutions. ()
· Get am entry level job and see if this is indeed the field of work you want to be in. ()
· Do part time work in various fields. ()
· Tutoring junior or high school learners. ()
· Coach school sport part time. ()
· Get a job on cruise ships. ()

            Any THREE of the above for ONE mark each


3.2. What does the term ‘tertiary education’ mean and explain ONE benefit
of having a tertiary qualification?		                                             (1+2) (3)                                                                                                                       
 (Middle Order)
Marks should be awarded as follows:
ONE () mark for a correct definition. 

Tertiary education means…

· [bookmark: _Hlk95407056]the phase of education that comes after formal schooling has been completed ()
· education for people above school age, including going to college/ university/vocational courses ()
· post-secondary school/matric education/studying ()
· any level of education pursued beyond high school, including undergraduate and graduate studies ()

            Any ONE of the above for ONE mark.

AND

Marks should be awarded as follows:
TWO () marks for a well explained response. 

The benefits include…

· higher employment levels can be expected () as most graduates expect to be employed and are employed (). 
· lower levels of unemployment () as a tertiary education ensures the employer that you are qualified to start doing the work needed, employees are eager and keen to contribute ().
· lower death rates ()  as the person may know more and better about general health and quality of life ().
· equality for all in the workplace, at home and in society at large () as educated people are more inclined to value/understand/practice it. ().
· Increased number of women in the workplace () due to more graduating and applying for jobs (). 
· higher income prospects () as you are now more qualified and can take on more complicated tasks as needed ().
· greater social stability in the communities where the graduates live (). They are more inclined to stay in a community longer ().
· increased civic engagement () as they are now paying taxes, own property and care ().
· better health outcomes () as most graduates have a medical plan to cover their and the family’s needs ().
· having a better income usually ensures, have more opportunities in their lives (), and being able to pursue these opportunities ().
· leading healthier lives (), as they take part in recreational activities that ensure this plus many take part in sport and go to gym ().
· reduced crime rates () as research has proven a strong correlation between being educated and reduced crime rates in such societies. () 
· having families who go to the good schools () which could ensure better quality of life in such families. ()
· exercise of good environmental values () as most educated people may show consideration for the environment ensuring social and environmental justice. ()  
· reduced birth rates/reduced infant/maternal deaths () as graduates tend to understand the financial/economic consequences of having large families/as they tend to pay serious attention to prenatal care. ()

            Any ONE of the above for TWO marks
     (i.e. ONE mark for statement and ONE mark for qualifier / explanation)



3.3. [bookmark: _Hlk95398084][bookmark: _Hlk97568835]Explain TWO considerations that an entrepreneur should take into
account when identifying a niche in a market.  			             (2x2) (4)
                                                                                                     (Middle Order)

Marks should be awarded as follows:
TWO () marks for a well explained response

An entrepreneur could …

· target declining but needed markets () so that the unique needs of the clientele could be satisfied. () 
· identify something that is not part of the norm () which could be used to cater for the needs of the unique customers. ()
· work out where particular services are needed () so that the clientele could be broadened/so that all customers’ needs are catered for/so as to broaden your revenue base.  ()  
· determine whether the location of the market is fixed or fluid ()  so as to manage the costs of running business / so as to eliminate surcharges. ()
· develop his / her qualifications to run the business/to offer services () as that could enable an entrepreneur to use tried and tested methods of enhancing the productivity of the business. ()

   Any TWO of the above for TWO marks each                                     (2x2) (4)
   (i.e. ONE mark for statement and ONE mark for qualifier / explanation)





[bookmark: _Hlk95398126]3.4      Suggest TWO ways in which schools could prepare learners for
           higher education.	                                                                              (2x2) (4) 
                                                                                                                (Middle Order)

Marks should be awarded as follows:
TWO () marks for a well explained response

Schools could …

· encourage the development of independent and critical thinking skills () as they will be needed to use more of these skills at tertiary education institutions. () 
· assist learners to choose subjects that could enable them easy access to courses of their choice () as irrelevant subject combination may cause them to do a course they have no ambitions in. () 
· inculcate self-management skills such as punctuality () which could be needed for one to timeously attend classes / submit assignments / meet deadlines. () 
· instil self-regulation skills () so that they may be able to manage themselves amidst the many challenges at tertiary institutions. ()
· teach them the value of goal setting () without which successful completion of their courses could be a challenge. () 
· evaluate current subject offering versus their skills () so that they can learn to reflect on the progress of their learning at tertiary education institutions. ()
· expose them to subjects such as basic computer literacy/ advanced computer literacy () which could enable them to easily write their assignments/do research work/seek more information about the content in assignments as required by the program of their courses. ()

Any TWO of the above for TWO marks each                                 (2x2) (4)
(i.e. ONE mark for statement and ONE mark for qualifier / explanation)


3.5 [bookmark: _Hlk95398149] Advise new entrepreneurs on TWO emerging business trends that could 
 be considered in their businesses. In your answer, also indicate how that 
 could benefit their business.                                                                 (2x3) (6)
                                                                                                     (Higher Order)

Marks should be awarded as follows:
THREE () marks for a well explained response

Entrepreneurs could consider …
· dealing in selling of unique nutritious pet products () as more people are becoming conscious of the nutritious value of good pet products to the general health/wellbeing of their loved pets / as more people are in desperate need of good pet foodstuffs to keep their pets healthy () and if you do that, it may set your business apart from the rest / it may put your business in an upward growth trajectory / trend, not many business are able to reach. ()  
· running a pet holiday accommodation () as may working people cannot afford to leave their pets alone in their yard () and running such a service could attract more pet loving people to use your services resulting in you raising your revenue base / resulting in you gaining some form of gratification for having helped them. ()
· on-demand online subscription for printed material () as industries require fast / efficient printing works for branding / advertisement () and that could enable you to generate additional income from subscriptions. ()

· NOTE TO TEACHER: This question is slightly open-ended – accept responses that are in line with the above but using other examples. 
     Any TWO of the above for THREE marks each                                 	  (2x3) (6)
     (i.e. ONE mark for statement and ONE mark for the qualifier and 
     ONE mark for the outcome.)
[20]

[TOTAL SECTION B: 40 MARKS]




SECTION C (Choice)
Answer any TWO questions in this section.
Your responses must consist of paragraphs. 
Marks will only be allocated for responses written in full sentences.


Question 4

Section C questions to follow
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