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MEMORANDUM 
GRADE 9 LIFE ORIENTATION
TOPIC:
HEALTH, SOCIAL AND ENVIRONMENTAL RESPONSIBILITY (HSER)
Term 3 & 4
60/90 minutes 					2022						70 marks
                                                   MARKING GRID ON FINAL PAGE
______________________________________________________________________________
SECTION A (Compulsory)
Answer all the questions in this section.

Question 1.1

1.1.1	B (✔)
1.1.2	A (✔)
1.1.3	D (✔)
1.1.4	C (✔)
1.1.5	B (✔)
											                      (5 x 1) [5]
     (All Lower Order)                                                              

Question 1.2

1.2.1	sustainable (✔)
1.2.2	community-based (✔)
1.2.3	conflict (✔)
1.2.4	social (✔)
1.2.5	violence (✔)										           (5 x 1) [5]
     (All Lower Order)                                                              

Question 1.3

1.3.1	D (✔)
1.3.2	F (✔)
1.3.3	A (✔)
1.3.4	B (✔)
1.3.5	C (✔)									                                 (5 x 1) [5]
     (All Lower Order)                                                              









Question 1.4

1.4.1	Define the concept of volunteering.			          		                        (1x1) (1)
(Lower Order)
           Marks should be awarded as follows:
           ONE (✔) mark for a well-explained definition

              Volunteering is: 
· work for an organisation without being paid (✔)
· voluntary act of an individual or group freely giving time and labour for community service (✔)
Any ONE of the above for ONE mark

1.4.2	Provide THREE reasons why volunteering could lead to better relationships among 
	community members.	    					  		             (3x1) (3)
 											               (Lower Order)
           Marks should be awarded as follows:
           ONE (✔) mark for ONE response 

              Volunteering leads to better relationships among community members because:
· it allows for various community members to come together and get to know each 
other (✔)
· it helps to build relationships and combats loneliness (✔)
· it allows members of the same community to develop trust between one another (✔)
· it allows community members to feel unified/proud about their community (✔)
· it will provide a person with a larger support system (✔)
· it establishes friendships/ contacts/ opportunity to network (✔)
Any THREE of the above for ONE mark each


1.4.3	Discuss how volunteering can benefit the future career prospects of high school learners.											                        (1x2) (2)
 (Middle Order)
           Marks should be awarded as follows:
            TWO (✔✔) marks for a well-explained response 

              Volunteering can benefit the future career prospects because:
· it provides learners with experience (✔) this will make them more competitive when applying for jobs (✔)
· it allows them to gain skills (✔) allowing them to learn more than what they would  learn in the classroom (practical skills/application not just theory) (✔)
· it supplies them with a network / connections (✔), that could potentially later result in job opportunities (✔)
· it supplies a learner with references (✔) these can be used to speak highly of them when applying for work (differentiates them from other applicants) (✔)
           Any ONE of the above for TWO marks
           (i.e ONE mark for statement and ONE mark for qualifier/outcome) 


1.4.4	Discuss TWO things that people should consider when they are deciding to volunteer.       
										                     	             (2x2) (4) 
												    (Middle Order)
           Marks should be awarded as follows:
            TWO (✔✔) marks for a well-explained response 

               People should consider:
· what is important to them (✔) as they will want to focus their effort where their interests lie. (✔)
· their goals (✔) this will help to narrow down which volunteer opportunities one wants to pursue (✔)
· where their help is needed (✔) so that their efforts are well spent (✔)
· their own safety (✔) as some areas may not be safe to go into alone (✔)
· their weaknesses (✔) as volunteering often provides a low-stress environment to improve on personal weaknesses (✔)
           Any TWO of the above for TWO marks each
           (i.e ONE mark for statement and ONE mark for qualifier/outcome)                                  
                                                                                                                                                    [10]

[TOTAL SECTION A: 25 MARKS]













SECTION B: (Compulsory)
Answer all questions in this section. 
Write your answer in full sentences.
Question 2
2.1	Define the concept of period-poverty. 						             (1x2) (2)
												    (Lower Order)
           Marks should be awarded as follows:
           TWO (✔✔) marks for a well-explained definition

              Period-poverty is:
· the struggle many low-income women and girls(✔) face while trying to afford menstrual products (✔) 
· the increased economic vulnerability women and girls face due the financial burden (✔) posed by the cost of menstrual supplies. (✔)
Any ONE of the above for TWO marks


2.2	Discuss TWO impacts period poverty can have on one’s education.		             (2x2) (4)
    (Middle Order)
           Marks should be awarded as follows:
            TWO (✔✔) marks for a well-explained response

          Those who experience period poverty may:
· miss school as a result of their periods (✔) This may lead to them falling behind in schoolwork (✔)
· face taboos/stigmas (✔) this could lead them to being bullied at school (✔)
· lowered self-esteem (✔) this could lead to a lack of motivation to complete schoolwork (✔)
· lead to poor school attendance (✔) which could affects a person’s future earning potential(✔)
           Any TWO of the above for TWO marks each
           (i.e ONE mark for statement and ONE mark for qualifier/outcome) 









2.3	Recommend THREE practical ways that schools can assist in solving this issue. 
	In each answer, also indicate how these ways can improve the lives of girls.            (3x3) (9)
(Higher Order)
           Marks should be awarded as follows:
            THREE (✔✔✔) marks for a well-explained response 
          Schools can fight period poverty by: 
· referring to period poverty in subjects such as Life Orientation and Life Sciences (✔) this will raise awareness among their learners (✔) this can encourage learners to assist/volunteer with programmes that are providing menstruation assistance (✔)
· educating those who do not have periods (✔) this will alleviate the stigma around periods (✔) this will encourage society to give period poverty the attention it 
deserves (✔)
· doing collections of menstruation products (✔) these could be donated to underprivileged schools (✔) and will provide those who may not be able to afford products with free products (✔)
· hold workshops where learners are taught to make reusable menstrual products (✔) this can upskill learners to be able to provide themselves with free and reusable menstrual products (✔) This can alleviate financial stressors around buying menstrual products (✔)

Any THREE of the above for THREE marks each
           (i.e ONE mark for statement, ONE mark for qualifier and ONE mark for outcome) 

[15]




















Question 3

3.1	Define the term non-profit organisation.						             (1x1) (1)
(Lower Order)
           Marks should be awarded as follows:          
           ONE (✔) mark for a well-explained definition
           Non-profit organisations are:
· groups that operate independently of any government (✔)
· organisations whose purpose is to address a social or political issue (✔)
Any ONE of the above for ONE mark

3.2	Provide ONE reason why non-profit organisations are important in communities.     (1x1) (1)
(Lower Order)
           Marks should be awarded as follows:
           ONE (✔) mark for a well-explained response
             NPO’s are important because:
· they assist by providing critical services to communities (✔)
· they provide a voice for the people they serve (✔)
Any ONE of the above for ONE mark

3.3	Discuss TWO socio-economic impacts that the COVID-19 pandemic had on South Africa. 
	In your answer show how these impacts would have led to an increase in xenophobic 
	violence.										             (2x3) (6)
(Middle Order)
           
           Marks should be awarded as follows:
           THREE (✔✔✔) marks for a well-explained response
              COVID-19 resulted in:
· unemployment (✔) which led to more competition for work (✔) This led to violence against immigrants as they are believed to be taking jobs from South Africans (✔)
· an increase in informal traders (✔) in order to make money (✔) which has led to fighting between South Africans and immigrants due to space needed for stalls (✔) 
· an increase in poverty (✔) which led to more desperation (✔) this led to xenophobic violence as people were looking for someone to blame (✔)
· lack of security/police presence (✔) which caused less police service being provided in area where there are populations of immigrants (✔) this allow for violence to go unchecked and continue (✔)
           Any TWO of the above for TWO marks each
           (i.e ONE mark for statement and ONE mark for qualifier/outcome) 

3.4	Recommend ONE way non-profit organisations can assist those people who are less 
	privileged in their communities.		           	          			             (1x2) (2)
(Higher Order)
          Marks should be awarded as follows:
         TWO (✔✔) marks for a well-explained response 
          
           NPOs can:
· improve reporting of incidents of crime or violence (✔) by assisting victims in using the correct channels (✔)
· provide access to services needed (✔) such as medical or legal services (✔)
· assist these people to get needed documentation (ID’s etc) (✔) so that they are able to work legally and are protected in the eyes of the law (✔)
· promote the protection of human rights (✔) This will ensure that these people are equally protected by the laws of our country (✔)
           Any ONE of the above for TWO marks
          (i.e ONE mark for statement and ONE mark for qualifier/outcome) 
[10]

[TOTAL SECTION B: 25 MARKS]

























SECTION C
Answer any TWO questions in this section.
Your responses must consist of paragraphs. 
Marks will only be allocated for responses written in full sentences.

Question 4 

Define corporal punishment and provide an example of such punishment. 	   	             (1+1) (2)
(Lower Order)
Marks should be awarded as follows:
ONE (✔) mark for a well-explained definition 
Corporal punishment is:
· physical punishment intended to cause physical pain to a person (✔) 
· punishment inflicted on minors, especially in home and school settings (✔)
· any punishment in which physical force is used and intended to cause some degree of pain or discomfort (✔)
            Any ONE of the above for ONE mark

Marks should be awarded as follows:
ONE (✔) mark for an example
Example of such punishments include:
· hitting (smacking, slapping, spanking) children with a hand or implement (whip, stick, belt, shoe, wooden spoon or similar)  (✔)
· kicking (✔)
· shaking or throwing children (✔)
· scratching (✔)
· pinching  (✔) 
· biting (✔)
· pulling hair or boxing ears  (✔)
· forcing children to stay in uncomfortable positions (✔)
· burning (✔)
· scalding or forced ingestion (✔)
            Any ONE of the above for ONE mark






Discuss TWO negative consequences that corporal punishment may have on a
learner’s school-life.                                                                      			             (2x2) (4)
(Middle Order)
Marks should be awarded as follows:
TWO (✔✔) marks for a well-explained response

The negative impact corporal punishment may have:
· physical ill-health (✔) which could lead to a learner not attending school (✔)
· a lower self-esteem (✔) making the learner less likely to partake at school (✔)
· poor educational outcomes (✔) as the learner will be fearful when at school (✔)
· increased aggression (✔) this may lead to more disciplinary consequences (✔)
· deteriorating peer relationships (✔) as a result learners may feel isolated at school (✔)
· difficulty with concentration (✔) This could lead to a decrease in learning and marks (✔)
· a tendency for school avoidance and school drop-out (✔) This could have an impact on the learner’s future such as going to tertiary institutions (✔)
            Any TWO of the above for TWO marks each
            (i.e ONE mark for statement and ONE mark for qualifier/outcome) 

Recommend TWO alternative and suitable strategies schools can use to deal with discipline issues.			    							                        (2x2) (4)
(Higher Order)
Marks should be awarded as follows:
TWO (✔✔) marks for a well-explained response 

Schools can:
· hold discussion with learners who disobey the rules (✔) This way learners can voice why they did what they did and allow teachers to understand (✔)
· issue learners with community service/service to the school (✔) This will enable learners to give back to the school community (✔)
· request learners to write a letter of apology to the school (✔) this allows the learners to reflect on what they have done (✔)
· require learners to write a research essay (✔) in which they look up why what they did was wrong (✔)
            Any TWO of the above for TWO marks each
           (i.e ONE mark for statement and ONE mark for qualifier/outcome)                                
                                                                                                                                                    [10]

Question 5

Define the concept of incitement of violence.   						             (1x2) (2)
(Lower Order)

Marks should be awarded as follows:
TWO (✔✔) mark for a correct definition
Incitement of violence means:
· the encouragement of another person to commit violence (✔). Conduct, words, or other means that urge or naturally lead others to violence (✔)
            The above for TWO marks

Explain TWO negative impacts that riots would have on the community where they occur. (2x2) (4)
(Middle Order)

Marks should be awarded as follows:
TWO (✔✔) marks for a well-explained response 
Impacts of riots would be:
· fear among community members (✔) as they would have witnessed the 
violence (✔)
· loss of income (✔) as shops are looted and good lost (✔)
· decrease of service delivery (✔) as service providers will not want to enter the area (✔)
· increase in unemployment (✔) as companies working within these communities may withdraw leaving workers without jobs (✔)
· food shortages (✔) as food goods will not be delivered with ease (✔)
· homelessness (✔) as houses will be destroyed in the riots (✔)
· shortages of resources (✔) which could result in poverty and difficulty in living situations (✔)
Any TWO of the above for TWO marks each
(i.e ONE mark for statement and ONE mark for qualifier/outcome) 










Recommend TWO practical ways how community leaders can defuse violent conflict
situations from escalating.                              					        	             (2x2) (4)
(Higher Order)
Marks should be awarded as follows:
TWO (✔✔) marks for a well-explained response 
Community leaders can:
· implement safety promotion programmes (✔) This will allow members of the community to know what to do if violence starts to occur (✔)
· mediate conversations to manage conflict between various stakeholders (✔) this can allow problems to be aired and a solution to be found (✔)
· build trust between themselves and community members before violence breaks out (✔) This will mean some residents’ trust in their local leaders and will be more likely to listen (✔)
· agree to protocols between law enforcement and other local officials (✔) so that public officials do not work at cross-purposes (✔)  
· develop communications strategies (✔) thus allowing people to voice concerns in a variety of easy ways / forums (✔)
identify the factors external to the triggering incident that may have contributed to the conflict (✔) This will allow people to feel heard and more likely to seek out a workable solution (✔)
educate the community regarding the value and need to protect local businesses / shopping malls / shopping centres (✔) thus the destruction of such property would negatively impact the community regarding jobs and access to products / services. (✔)

Any TWO of the above for TWO marks each
(i.e ONE mark for statement and ONE mark for qualifier/outcome) 
[10]














Question 6 

Define the term domestic violence.       					                                   (1x1) (1)
(Lower Order)

Marks should be awarded as follows:
ONE (✔) mark for a correct definition
Domestic violence is: 
· violent behaviour within the home (✔)
· abuse/violence involving a spouse or partner (✔)
· pattern of behaviour which involves the abuse by one person against another in an intimate relationship (✔)
Any ONE of the above for ONE mark

Provide ONE reason why a hashtag campaign such as #EndDomesticSilence would be
successful in ending violence against women.	                                        		             (1x1) (1)
(Lower Order)

Marks should be awarded as follows:
ONE (✔) mark for a correct definition
Hashtag campaigns would be successful because: 
· Increase the reach of the message (✔)
· Raise awareness of the topic such as ending domestic violence (✔)
· Grow the number of followers for the campaign (✔)
· Build a community of advocates (✔)
· Increase conversions about the campaign and topic (✔)
Any ONE of the above for ONE mark

Discuss TWO reasons why survivors sharing their experiences of abuse has a positive
impact in the community.								   	             (2x2) (4)
         (Middle Order)	
Marks should be awarded as follows:
TWO (✔✔) marks for a well-explained response

The positive impact of these discussions would be that:
· people currently experiencing abuse will not feel alone (✔) as they will hear that others have gone through a similar experience (✔)
· it allows communities to be aware of what is going on within their area (✔) this will encourage more people to stand up against violence (✔)
· it establishes connection between community members and services (✔) this means more assistance to survivors of domestic violence and current victims (✔)
· it allows for education about this topic (✔) this could make people intolerant of this violence and seek out ways to protect each other (✔)
Any TWO of the above for TWO marks each
(i.e ONE mark for statement and ONE mark for qualifier/outcome) 	

Recommend TWO practical ways schools can assist in combating violence against women.
                                                                                                                                               (2x2) (4)
(Higher Order)
Marks should be awarded as follows:
TWO (✔✔) marks for a well-explained response 
Schools can assist in combating violence by:
· providing lessons about violence against women (✔) this can lead to an increase in awareness (✔)
· holding workshops in which survivors come to speak (✔) this can provide guidance to those who may be experiencing / will experience violence (✔)
· teaching effective conflict management (✔) this will empower learner to react to conflict situations in a healthy manner rather than with violence (✔)
· employing social workers/ counsellors (✔) these people can provide assistance to those who may be experiencing violence and remove them for those situations (✔)
· putting up contact information of safety programmes (✔) this way learners can seek out assistance if they need it (✔)
Any TWO of the above for TWO marks each
(i.e ONE mark for statement and ONE mark for qualifier/outcome) 	
[10]
[TOTAL SECTION C: 20 MARKS]
TOTAL = 25 + 25 + 20 = 70

              
                                                                 










ANALYSIS GRID - HEALTH, SOCIAL AND ENVIRONMENTAL RESPONSIBILITY 

	QUESTIONS
	VERBS AND CONTEXTS
	COGNITIVE LEVEL
	DIFFICULTY LEVEL
	TOTAL

	
	
	
	
	LOW
	MID
	HIGH

	SECTION A
	
	
	
	
	
	

	1.1.1-1.1.5
	MULTIPLE CHOICE
	LOW
	
	5
	
	

	1.2.1-1.2.5
	WORD BANK
	LOW
	
	5
	
	

	1.3.1-1.3.5
	MATCH THE COLUMNS
	LOW
	
	5
	
	

	1.4.1
	DEFINE 
	LOW
	
	1
	
	

	1.4.2
	PROVIDE
	LOW
	
	3
	
	

	1.4.3
	DISCUSS
	MIDDLE
	
	
	2
	

	1.4.4
	DISCUSS
	MIDDLE
	
	
	4
	

	SECTION B
	
	
	
	
	
	

	2.1
	DEFINE
	LOW
	
	2
	
	

	2.2
	DISCUSS
	MIDDLE
	
	
	4
	

	2.3
	RECOMMEND
	HIGH
	
	
	
	9

	3.1
	DEFINE
	LOW
	
	1
	
	

	3.2
	PROVIDE
	LOW
	
	1
	
	

	3.3
	DISCUSS
	MIDDLE
	
	
	6
	

	3.4
	RECOMMEND
	HIGH
	
	
	
	2

	SECTION C
	
	
	
	
	
	

	Q 4
	CORPORAL PUNISHMENT
	
	
	
	
	

	BULLET 1
	DEFINE
	LOW
	
	2
	
	

	BULLET 2
	DISCUSS
	MIDDLE
	
	
	4
	

	BULLET 3
	RECOMMEND
	HIGH
	
	
	
	4

	Q 5
	CMMUNITY VIOLENCE
	
	
	
	
	

	BULLET 1
	DEFINE
	LOW
	
	2
	
	

	BULLET 2
	EXPLAIN
	MIDDLE
	
	
	4
	

	BULLET 3
	RECOMMEND 
	HIGH
	
	
	
	4

	Q 6
	DOMESTIC VIOLENCE
	
	
	
	
	

	BULLET 1
	EXPLAIN
	LOW
	
	1
	
	

	BULLET 2
	PROVIDE
	LOW
	
	1
	
	

	BULLET 3
	DISCUSS
	MIDDLE
	
	
	4
	

	BULLET 4
	RECOMMEND
	HIGH
	
	
	
	4

	TOTAL
	27
	24
	19

	
	+1
	-4
	+5



	THE SUMMARY OF THE COGNITIVE LEVELS VERSUS THE EXPECTED

	
	Expected
	Actual
	Difference

	LOW
	40%
	28 Marks
	39%
	27 Marks
	-1
	

	MID
	40%
	28 Marks
	34%
	24 Marks
	-4
	

	HIGH
	20%
	14 Marks
	27%
	19 Marks 
	+5
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