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MEMORANDUM / MARKING GUIDELINE 
GRADE 11 LIFE ORIENTATION
TOPIC:
CAREERS AND CAREER CHOCICES
MARKING GRID ON FINAL PAGE
Term 3 & 4
2 Hours 					2022				        100 marks
SECTION A 

Question 1.1
1.1.1  C  ()
1.1.2  A  ()
1.1.3  D  ()
1.1.4  A  ()
1.1.5  B  ()                                                                                                                  
(5x1) [5]
                                                                                               (All Lower Order)
Question 1.2

1.2.1    testimonial  ()
1.2.2    letter of application/ letter of motivation/ application letter ()
1.2.3    informal job  () 	  
1.2.4    socio-economic  () 
[bookmark: _Hlk28205047][bookmark: _Hlk66889782]1.2.5	 hard copy/document  ()
  (5x1) [5]
 All Lower Order)

Question 1.3 


1. [bookmark: _Hlk95290602][bookmark: _Hlk3306961][bookmark: _Hlk16104476][bookmark: _Hlk33386421][bookmark: _Hlk17137512][bookmark: _Hlk13153146]Provide TWO ways in which job seekers could provide evidence of job shadowing and part-time work.	   				     (2x1) (2)    
                                                                                                               (Lower Order)
Marks should be awarded as follows:
ONE () mark for a well explained response

Job seekers could…

· ask their mentor to provide them with a written testimonial.  ()
· produce a career portfolio of their involvement in various work situations. ()
· gain their supervisor’s permission to use them as a reference. ()
· write a report on their time spent working as part of their career portfolio.()
· ask peers/ colleagues that worked with them to confirm their experiences.()


         Any TWO of the above for ONE mark each.				  (2x1) (2)



1.3.1. [bookmark: _Hlk98434169][bookmark: _Hlk95290873]Explain THREE reasons why employers could want to hire                         candidates who display accountability.					     (3x2) (6) 
                                                                                                                  (Middle Order)  
Marks should be awarded as follows:
TWO (  )  marks for a well explained response

    Employers could…

· be aware that employees who take accountability for their mistakes are more likely to learn and grow  ()  and will therefore produce work of a higher standard/as they are an embodiment of good values/ethical behaviour.() 
· want someone who hold themselves and team members accountable for their work () which would help create teams with a high standard or work/ that work well together. () 
· hope that this accountability will lead to good communication of problems ahead of time () meaning that problems can be solved quickly/ before they become unsolvable. () 
· trust employees with high levels of accountability to do the right thing  () which would lead to better/ more trusting work relationships/ interactions.()
· know that they/ fellow workers could rely on the employee to get their job done () and they will therefore not have to waste time following up/ which could lead to healthy and happy teamwork.()      
· hope that the candidate will demonstrate the same level of accountability for their personal and professional performance () which could encourage them to meet targets/ exceed their goals. () 

[bookmark: _Hlk97879528]         Any THREE of the above for TWO marks each                                     (3x2) (6)
         (i.e. ONE mark for statement and ONE mark for qualifier / explanation)

 






   
1.3.2. [bookmark: _Hlk114550555][bookmark: _Hlk97731603][bookmark: _Hlk84589702]Recommend how job seekers could ensure high levels of                            satisfaction in the working world.	                                                    (1x2) (2)
                                                                                                 (Higher Order)
Marks should be awarded as follows:
TWO ( ) marks for a well explained response
                                                                                                                                              

Job seekers could…

· research the vision/ mission of companies that they wish to apply for () so that they do not end up at a company where they do not fit in/ feel does against their personal values or believes. () 
· find out if there are opportunities for growth within the company () so that they do not stagnate/ constantly have professional goals to keep them motivated. ()
· commit to personal and professional development even while they are at work () so that they can challenge themselves mentally/ professionally.() 
· ensure that they acquire as many relevant qualifications as possible () as this can ensure that they have more options to move around within a company/ find a job that they like. ()
· speak to current employees before accepting a job () which could help them identify any unsavoury behaviour/ situations within the company which would make their work unbearable. ()
· ask a liaison/ the interviewer what they should prepare for their first day () so that they can start their time at the company on a positive note and set the tone. ()


         Any ONE of the above for TWO marks                                                  (1x2) (2)
         (i.e. ONE mark for statement and ONE mark for qualifier / explanation)


       
                                                              	                                			  [10]

[TOTAL SECTION A: 20 MARKS]



SECTION B (Compulsory)
Answer all the questions in this section. 
Write your answer in full sentences.

Question 2

2.1. [bookmark: _Hlk95295903]Define the term ‘Curriculum Vitae’ and mention THREE reasons                    why starting a CV during high school is a good idea.       		 (1+3) (4)
    (Lower Order) 
Marks should be awarded as follows:
ONE () mark for the correct definition

A Curriculum Vitae is a …

· work and professional account of your experiences/skills/values relative to the career you aspire for. ()
· professional document that gives a brief outline of work experience and qualifications. ()
· document that is sent to a possible employer to give them a rough outline of who you in a professional capacity. ()
· part of the job application process that provides a short description of past work and credentials that make someone more employable. ()

Any ONE of the above for ONE mark.

AND

[bookmark: _Hlk95295959]Marks should be awarded as follows:
ONE () mark for a well explained response.

Creating a CV could …

· ensure that you thoroughly capture and align your experiences/skills/values in line with your future career. ()
· enable you to channel all your career activities in line with your career ambitions. ()
· provide much needed self-awareness for possibilities of re-evaluating aspired for careers in keeping with your true self. ()
· help identify gaps/ areas of improvement before they need to apply for jobs. ()
· allow them to realistically/correctly create their first CV as there is no time pressure. ()
· inspire them to do more professional development at a young age. ()
· encourage them to start applying for part-time jobs to get work experience. ()
· mean that they don’t forget everything that they have done by the time that they need to create a CV. ()
· give them a confidence boost when they see everything that they have already accomplished. ()
· act as a rough draft so that when they create their neat draft months/ years later, it is easier to spot the errors. ()
· be their skeletal framework for the development of more meaningful CV in keeping with the requirements of the job/career/work/profession of their choice. ()

     Any THREE of the above for ONE mark each.


2.2. [bookmark: _Hlk70582222][bookmark: _Hlk95295194][bookmark: _Hlk95330020][bookmark: _Hlk98929886]Provide TWO ways in which an application letter differs from a CV.    (2x1) (2)
	 									    (Lower Order)

Marks should be awarded as follows:
ONE () mark for a well explained response.


Unlike in a CV, an application letter…

· gives an overview of your relevance to the job of interest. ()
· written in full sentences, instead of bullets. ()
· addresses the reader directly. ()
· explains in detail why a job seeker would be the best fit. ()
· can be used to explain parts of the CV that might be unclear such as gaps in CV/ relevance of a qualification to the job. ()
· more of a motivational tone instead of factual. ()
· outlines/gives meaning to certain job-relevant traits that a CV may not have given. ()

     Any TWO of the above for ONE mark each.                                           (2x1) (2)


2.3. [bookmark: _Hlk97130650][bookmark: _Hlk97606499][bookmark: _Hlk95374649]Discuss ONE way in which job seekers could submit a CV so as to                        make the best impression to their future employer.	   	             (1x2) (2)    
(Middle Order)

Marks should be awarded as follows:
[bookmark: _Hlk95330031]TWO () marks for a well explained response

Job seekers could…
[bookmark: _Hlk98445045]
· apply to a job add in person/submit the CV in person, instead of posting it if it is possible () so that the company can get a feel of your personality first hand/ see how they act in a professional capacity. ()
· personally approach companies that may not have advertised vacancies and hand in their CV () meaning that the company will have your CV on file if a position becomes available/ which could demonstrate their initiative.()
· attach/hyperlink the CV to an emailed application letter ()  which demonstrates their technical ability/ ability to use basic functions on the computer. ()
· submit a CV as part of their career portfolio () which allows the future employer to learn even more about them/ to look further into any aspects of the CV they might be unclear on.()
· ask a friend/ acquaintance that already works at the company to refer them and hand in the CV () so that this person can vouch for their credibility/ professionalism. ()
· leave their CV on well-known job application websites () so that recruiters/ future employers might find it during their search and contact them.()

 Any TWO of the above for TWO marks each                                                (1x2) (2)
 (i.e. ONE mark for statement and ONE mark for qualifier / explanation)



2.4. [bookmark: _Hlk95374758][bookmark: _Hlk97131375][bookmark: _Hlk95374703]Describe THREE mistakes that job seekers should avoid when                        creating their CV.      		       			 		  (3x2) (6)
		 (Middle Order)
Marks should be awarded as follows:
TWO () marks for a well explained response

Possible answers could include:

· Forgetting to perform a spelling and grammar check () as errors do not look very professional/ indicate a lack of attention to detail/carelessness negative work ethics. () 
· Including an inappropriate/ unprofessional photo as part of a CV () could give employers the wrong idea of the candidate/send mixed feelings to the potential employer/indicate that your looks are more important than your skills/knowledge/values. ()
· Writing too much/ leaving too little white space () could make it very difficult for future employers to get through the information quickly/ could lead to frustration in the person who must read it/could demonstrate your lack of professionalism. ().
· Providing sensitive personal information as part of the CV () as this could lead to exploitation/could not be viewed as a professional attempt to secure a job/as it smacks of or suggestive of underhandedness.  ()
· Creating an informal register and tone in the writing style () which may put off many potential employers who are looking for high levels of professionalism. () 
· Having an overly long CV which includes unnecessary information () could bore the hiring agent/ future employer. ()
· Not reviewing your CV relative to the career or job of interest () as the CV may contain information not really required/appealing to your prospective employer. () 
· Lying on a CV which is highly unethical and fraudulent () meaning that companies will not trust the jobseeker. ()

Any THREE of the above for TWO marks each                                     (3x2) (6)
(i.e. ONE mark for statement and ONE mark for qualifier / explanation)


2.5. [bookmark: _Hlk97606545][bookmark: _Hlk97131797][bookmark: _Hlk96087274][bookmark: _Hlk95374877]Advise Tashriq on TWO practical strategies that he can use                           to overcome his lack of work experience. In your answer also                       indicate how EACH strategy could make him more employable. 	  (2x3) (6)
(Higher Order)

Marks should be awarded as follows:
[bookmark: _Hlk96093584]THREE () marks for a well explained response

Tashriq could…

· take on leadership positions at school () which could allow him to gain skills and competencies similar to what he would need in the working world () and in doing so, he will demonstrate to future employers that he has developed soft skills that could be transferable to their industry. ()
· volunteer at a charity organisation () which allows him to work with other people in situations that are very similar to the world of work () and thus employers will know that he has developed communication skills/self-initiative skills that enabled him to work as part of a team. ()
· take part in an internship program/job-shadowing program () as this could provide him with exposure within his chosen career field () thus creating the opportunity for him to demonstrate his readiness to hit the ground running/to easily operate with minimal hiccups in the new work environment. ()
· get a part-time/ holiday job while still at school ()  which could provide him with the ability to juggle a full schedule work responsibilities () thus showing future employers that he is not afraid of hard work/that he is prepared to exert more effort in meeting the set organizational goals/ that he is prepared to go an extra mile in doing his job. ()

   Any TWO of the above for THREE marks each                                        (2x3) (6) 
         (i.e. ONE mark for statement and ONE mark for the qualifier and 
           ONE mark for the outcome.)
                                                                                                                           [20]
Question 3

3.1. [bookmark: _Hlk82514466][bookmark: _Hlk95398007]Give a definition for the term ‘interview’ and state THREE challenges Generation Z might face during the interview process.			  (1+3) (4)                                                                                                                       
(Lower Order)
Marks should be awarded as follows:
ONE () mark for a correct definition. 

An interview is…

· [bookmark: _Hlk95407056]a professional meeting (physical or virtual) conducted by company officials/ hiring agents who are looking to hire new employees. ()
· a space where company representatives/ future employers can ask job seekers key questions to gather their level of professionalism/to determine the suitability of a prospective employee to the requirements of the job/career/profession/work. ()
· when a senior person/a designated person from an institution/firm/organization is assigned duty/tries to get to know an applicant better in order to determine if they would be a good fit for the company. ()
· [bookmark: _Hlk110971521]an attempt to gather more information about a job seeker’s qualifications and experience to see if there are capable of fulfilling the role and its subsequent responsibilities. ()

            Any ONE of the above for ONE mark.

AND

Marks should be awarded as follows:
ONE () mark for a well explained response. 

Challenges may include:

· Tendency of being nerdy to the annoyance of the interviewer. ()
· Inability to project a professional façade/dressing inappropriately/wearing of tattoos/unkempt hairstyle etc. ()
· Inattentiveness to the questions resulting in inadequate responses been given. ()
· Being unable to relate to their interviewers/not facing the interviewer suggestive of listlessness/evasiveness/dubiousness. ()
· Becoming stressed by the new experience/overwhelmed by the process. ()
· Not having anyone to help them prepare for the interview/ guide them on the interview process. ()
· [bookmark: _Hlk110971802]Underestimating the level of the questions. ()
· Finding it difficult to maintain the necessary level of formality. ()
· Struggling to put together a professional wardrobe as they have never needed one before. ()
· Ensuring that they have reliable transport to the venue. ()

            Any THREE of the above for ONE mark each


3.2. [bookmark: _Hlk95398084][bookmark: _Hlk97568835]Explain TWO ways in which knowledge of themselves in relation to               the world of work could help Generation Z be more effective in                    interviews.			  			  			  (2x2) (4)
                                                                                                     (Middle Order)

Marks should be awarded as follows:
TWO () marks for a well explained response

Generation Z could…
TEACHER NOTE: This is about the interviewee and not the interviewer. 
· add more depth to their interview answers/making use of practical/real life experiences to put their ideas across () in order to demonstrate their connectedness to the realities of the workplace/ to debunk the myth that they are aloof/cut off from reality/ to convince the interviewer of their suitability to the job. ()
· be able to answer surprise/ unexpected questions quickly/effectively ()  which would indicate to the interviewer that they are good at thinking on their feet/ that they know and believe in what they say. ()
· display a higher sense of confidence/ self-assurance in the way they answer/ carry themselves ()  causing them to make a better first impression to the interviewer. ()
· subconsciously demonstrate their high level of self-knowledge through the way they act/ talk in the interview () which would make them more appealing to an employer as this is a highly sought-after skill in the working world. ()  
· be better able to predict how answers will be perceived by the interviewer ()  and they can use this awareness to adapt their answers to display themselves in the best possible light. ()
· use their high self-knowledge to set themselves apart from other candidates () and in doing so will make themselves the best option for employment. ()
· feel comfortable with their ability to answer tricky questions using this knowledge, () meaning that they can feel calmer and more clear headed within the interview. ()

   Any TWO of the above for TWO marks each                                     (2x2) (4)
   (i.e. ONE mark for statement and ONE mark for qualifier / explanation)


[bookmark: _Hlk95398126]3.3      Discuss THREE ways in which Generation Z could portray a positive
           personal appearance in an interview.	 	                                   (3x2) (6) 
                                                                                                                (Middle Order)

Marks should be awarded as follows:
TWO () marks for a well explained response

Generation Z could

· [bookmark: _Hlk103319235]research the typical dress code of the company ()  and adapt their wardrobe to emulate this style. ()
· ask a trusted adult their opinion on relevant/desired outfit for the specific interview before they actually go ()  which could help them pinpoint possible wardrobe errors in advance. ()
· plan out what they will wear to the interview a couple of days before ()  so that they have time to purchase/ borrow anything that they might be missing. ()
· [bookmark: _Hlk111035820]lay their outfit out the night before ()  so that they don’t have to stress trying to find things just before the interview. ()
· ensure that they practice good hygiene on the day of the interviewers ()  as interviewers may be put off by body odours/ signs of bad hygiene. ()
· make sure that hair/ makeup/ accessories are in line with the company dress code ()  so that the interviewer doesn’t have to worry about them bringing down the company’s professional image into question if they are hired. ()

Any THREE of the above for TWO marks each                                 (3x2) (6)
(i.e. ONE mark for statement and ONE mark for qualifier / explanation)



3.3. [bookmark: _Hlk95398149]Advise your friends as members of Generation Z on how they can                     prepare themselves for success in their interviews.                              (3x2) (6)
                                                                                                     (Higher Order)





Marks should be awarded as follows:
TWO () marks for a well explained response

Generation Z could…
· acquaint themselves with how interviews are conducted () so that they do not get confused/ flustered by the process. ()                                                                                                           
· practice interview questions with a friend or loved one () so that they have answers ready for potentially difficult questions / aren’t caught by surprise. ()
· eat a decent meal in the morning / beforehand () which could make it easier for them to focus on the interviewee and their questions. ()
· do in depth research on the company beforehand () so that they know more than the average candidate. ()
· prepare thoughtful questions to ask the interviewer ()so that they don’t look unprepared if the interviewer gives them a chance to ask questions/ so that they can ensure that the job is the best fit for them as well. ()
· read through the job advert again before the interview () so that you can keep the requirements in mind and tailor your answers accordingly. ()
· go on as many interviews as possible () to get used to the pressure so that when you interview for a job that you want, it is less stressful. ()
· practice a professional tone of voice/ body language, () so that it will be easy and natural for them to display a professional persona within the interview. ()
   Any THREE of the above for TWO marks each                                 	  (3x2) (6)
  (i.e. ONE mark for statement and ONE mark for qualifier / explanation)
[20]

[TOTAL SECTION B: 40 MARKS]




SECTION C (Choice)
Answer any TWO questions in this section.
Your responses must consist of paragraphs. 
Marks will only be allocated for responses written in full sentences.


Question 4

[bookmark: _Hlk114550857][bookmark: _Hlk96264392]Define the term ‘competencies’ and give THREE examples of positive ethics
that are part of required workplace competences to enhance employability.  (1+3) (4)
                                                                                                                (Lower Order)                                                                              

Marks should be awarded as follows:
ONE () mark for a correct definition

Competencies are …

· a combination of needed skills (soft and technical) relative to the job one is interested in. ()
· various acumen/insights/knowhow/set of skills that a person may develop for a given workplace. ()
· a person’s particular abilities to complete a task well. ()
· skills that allow people to handle situations in a professional manner. ()
· when some is capable of doing something successfully/ at a high standard. ()

[bookmark: _Hlk96264415]AND

Marks should be awarded as follows:
ONE () mark for a well explained response.


Positive ethics include …

· Respect (co-workers/supervisors) ()
· Punctuality ()
· Conscientiousness/carefulness/diligence ()
· Successful completion of tasks ()
· Dependability ()
· Consciousness of what to do ()
· Team player/ability to operate in teams ()
· Accountability ()
· Adapting to change ()
· Excellence ()
· Wanting to do your job ()
· Having enthusiasm ()
· Readiness to take new challenges ()
· Preparedness to think out of the box/ innovative ()
· Willingness to work. ()

                Any THREE of the above for ONE mark each

[bookmark: _Hlk97799867]
[bookmark: _Hlk96086529]Analyse the impact of unethical usage of social media on high schoolers’                                     attempt to be taken seriously in the world of work	                                   (2x4) (8)                                                                    	          							                         (Middle Order)
Marks should be awarded as follows:
FOUR () marks for a well explained response

High school learners could avoid…

· [bookmark: _Hlk105695595]sharing/ posting any posts that contain fake news () as this indicates that they did not check the validity of any posts before sending/ sharing with others () which could make a hiring agent question their attention to detail () and in doing so, the hiring agent may pass them over for fear that they will do a half job. ()
· [bookmark: _Hlk103314710]posting any photos where they are drinking/drunk/ seem like they are drinking or drunk (), as drinking excessively is not a healthy behaviour () which could lead potential employers to think that they party/ drink excessively regularly () and will not hire them for fear that they will bring the company’s name into disrepute/ come to work intoxicated. ()
· allowing friends/ followers to tag them in inappropriate/ offensive content ()  by publicly distancing themselves from this content through comments/ asking to have the post deleted/ reporting content ()  as inaction implies that they agree with/ support the content ()  and manager may need to discipline such people who could spread such views within the company/ associate the company with such views. ()
· posting provocative/ nude/ sexually explicit content () which depicts themselves or others in compromising situations ()  which could suggest that they do not consider such content/behaviour inappropriate ()  and this could lead to managers/ other staff lose respect for them. () 
· defaming colleagues/ high profile individuals/ other people ()  by naming and shaming them on social media for something that was said or done that they don’t agree with () which could lead to legal action against them, especially if the allegations aren’t true ()  and many companies might feel the need to distance themselves for fear of being caught up in said legal action. ()
· disparaging previous companies/ employers/ colleagues ()  by moaning about them on statuses/ posts/ comments ()  which could make their current company/ employer/ colleagues wonder if they will also be a target () and this could lead to a lack of trust and distance between them and their co-workers. ()

                 Any TWO of the above for FOUR marks each.                               (2x4) (8)
                 (i.e. To be awarded the full FOUR marks for an ANALYSIS question:
                 candidates must give a statement, ()  elaborate on the statement,
                 ()  qualify the statement  ()  and give an outcome.())


                                                 
[bookmark: _Hlk114551021][bookmark: _Hlk96086605][bookmark: _Hlk96087544]Critically discuss how certain work ethics such as irresponsible usage of social media could harm an employee’s attempts to develop his/her career.	  (2x4) (8)                                                                                                    
                                                                                                                (Higher Order)     

Marks should be awarded as follows:
[bookmark: _Hlk96087509]FOUR () marks for a well explained response

Employees may…

· [bookmark: _Hlk96262231]be called in/subpoenaed/summoned by their superiors ()  to talk about their social media usage/their profanity on social media () which could be embarrassing for all involved () and could lead to a work environment where they feel too uncomfortable to perform at their best. ()   
· experience rumours being spread by those in their office who are discussing/ twisting their social media content () and these rumours could stick ()  leading to colleagues never viewing them in a positive/ professional light () which could cause feelings of social isolation and dissatisfaction at work. ()
· [bookmark: _Hlk103313907]face disciplinary action for their posts/ social media content () if it does not align with the company’s values/ morals ()  which could make them look bad in front of management/ go on their record ()  and this could make it likely that they will be passed over for promotions/ new opportunities. ()
· co-workers may lose faith in their abilities () if they are able to view them acting ridiculously on social media () which could mean that they actively try to avoid working with them ()  meaning that these employees are constantly finding it difficult to work with those in their company. ()


           Any TWO of the above for FOUR marks each.                               (2x4) (8)
           (i.e. To be awarded the full FOUR marks for a CRITICALLY DISCUSS
           question: candidates must give a statement, () elaborate on the
           statement, () qualify the statement () and give an outcome ())
                                                                                                                                 [20]







Question 5

[bookmark: _Hlk70522825][bookmark: _Hlk97132903][bookmark: _Hlk96086983]Define the term ‘job advertisement’ and state THREE points that job seekers                  could take note of when studying a job advertisement.		         		  (1+3) (4)                                       
(Lower Order)

Marks should be awarded as follows:
ONE () mark for the correct definition

A job advertisement is …

· any published communication informing the public about employment opportunities. ()
· an institution/ company’s announcement of its intention to hire new staff. ()
· an explanation in a public document which discusses the nature of a job and the requirements needed in order to apply. ()

           Any ONE of the above for ONE mark 

[bookmark: _Hlk96277422]AND

Marks should be awarded as follows:
ONE () mark for a well explained response.

Job seekers could note …
 
· Core duties ()
· Type of work the company is involved in. ()
· years of experience needed ()
· qualifications/competencies/skills required ()
· application deadline/due date ()
· [bookmark: _Hlk103310181]hiring date/ start date ()
· whether it is a permanent/ contract position ()
· working hours ()
· benefits/ pay if mentioned ()
· responsibilities ()
· company/ institution’s background/ vision/ mission/ philosophy ()

[bookmark: _Hlk98138119]           Any THREE of the above for ONE mark each



Analyse good practices that job seekers could use when filling in                  application forms.					 			 	  (2x4) (8)
(Middle Order)

Marks should be awarded as follows:
FOUR () marks for a well explained response

Job seekers could…

· read through the form in advance () as this will give job seekers a better understanding of what the form requires () meaning that they can prepare their answers before they start writing () and in doing so, ensure that they will have the most well-rounded/ suitable answers possible. ()
· [bookmark: _Hlk103311545][bookmark: _Hlk103311427]start filling in the form in pencil () as this will allow them to erase mistakes before they redo their answers in pen () meaning that their forms will look neat and tidy when they submit () which will look more professional and make them look more employable. ()
· complete their forms in large block letters (), as these letters are easier to read () meaning that hiring agents/ future employers can have a positive and easy experience when reading their application forms () which could lead to a positive impression of the job seeker. ()
· research the company before they start writing () to get a better understanding of the company values/ work culture/ background () so that they can tailor their answers to be in line with shared values/ to demonstrate how they will fit in with the workplace () and in in doing so, could make themselves seem like the best fit for the company as a whole. ()  
· thoroughly read through the job advert () to ensure that they know as much as possible about the requirements () which could allow them to highlight all the specific ways that they meet these requirements () and in doing so, demonstrate to the hiring agents/ company exactly how they would be a perfect fit for the job and its responsibilities. ()
· [bookmark: _Hlk103311948] find a calm space to complete the application form () in an environment that is free of distractions () so that they can dedicate their full attention to the task () and in doing so, they could ensure that they provide the best information/ answers possible. ()
· ensure that they have ample time to complete the job application form () as they should avoid being in a rush () as this will take away unnecessary stress and they can think clearly () and in doing so, they are less likely to make mistakes. ()

        Any TWO of the above for FOUR marks each.                               (2x4) (8)
        (i.e. To be awarded the full FOUR marks for an ANALYSIS question:
        candidates must give a statement, ()  elaborate on the statement,
        ()  qualify the statement  ()  and give an outcome.())


Evaluate the effects of online job application on prospective employees.       (2x4) (8)
 (Higher Order)   

                                                                                                                                         
Marks should be awarded as follows:
FOUR () marks for a well explained response

Online applications could…

· make it easier for candidates with anxiety () as they can complete the application form in a comfortable environment (), however, this could mean that the first time they interact with the company could be at the job interview () making the already pressurised experience even more scary/ anxiety inducing ()
· save travel costs () which could make it easier for those who are struggling financially to find jobs () however, they would not get a good idea of how far away a company is before they apply () meaning that they could accidentally apply for a job that is very far away/ requires them to take an unsafe route. ()
· make the experience quicker () as many people type faster than they write () however, some job seekers may actually be unfamiliar with technology () which could lead them to take longer as they overcome technological hurdles. ()
· decrease the stress of having to write neatly () as the form will have an automatic font which is easy to read () however many people may feel uncomfortable with the typing process () leading to more stress as they aim to avoid errors. ()

Any TWO of the above for FOUR marks each.                                            (2x4) (8)
(i.e. To be awarded the full FOUR marks for an EVALUATION question: 
candidates must give the first a statement, ()  and qualify it (). Additionally, the learner should give another statement ()  and qualify that statement. ())  

                                                                                                                               [20]







Question 6

[bookmark: _Hlk65664465][bookmark: _Hlk84572580][bookmark: _Hlk96087131]Define the term ‘personal expectations’ and provide THREE ways in                     which new entrants into the working world can ensure that they have                  realistic personal expectations of the working world.  			  	   (1+3) (4)
(Lower Order)
Marks should be awarded as follows:
ONE () mark for the correct definition

Personal expectations are …

· a person’s views/ideas about how the working environment is about which may not be true. ()
· someone’s perception of what the working environment/ situations will be like. ()
· an idea of how things should be based on past experience/ research/ hear say.  ()
· someone’s subjective belief of how a future experience will happen/be ()

            Any ONE of the above for ONE mark

AND

Marks should be awarded as follows:
ONE () mark for a well explained response.

New entrants could …

· ask loved ones about their personal experiences. ()
· interview professionals already working in their chosen field. ()
· research using the internet to gain insight. ()
· partake in job shadowing. ()
· speak to a career councillor. ()
· apply for a part-time job/ internship while they are still at school. ()
· volunteer your services on holidays/weekends etc. to get a glimpse of how it is like. ()

           Any THREE of the above for ONE mark each


[bookmark: _Hlk65664517][bookmark: _Hlk82543433]Analyse how Gen Z’s tech knowledge could increase their chances of success          in the workplace.				   				             (2x4) (8)                                                                                                        
                                                                                                     (Middle Order)



Marks should be awarded as follows:
FOUR () marks for a well explained response

Gen Z could find that they…

· [bookmark: _Hlk34281276]are more marketable when searching for a job () as technical skills are in high demand (), which means that they will have more job opportunities to choose from () and this could result in them finding a job that is suited to their personality. () 
· can deal with the technological issues/ problems in the workplace on their own () as these are more likely to pop up as companies move towards more technological set ups () which could result in them being able to continue with their work quickly as they don’t need to wait for someone else () and this could mean that they face less frustrations/ setbacks/ demotivation in their work.  ()
· can keep up to date with the technological changes as they occur (), as they have grown up with technology and it is not scary to them () meaning that they are more effective/ competent/ efficient workers () and are more likely to be noticed by superiors for promotion opportunities. ()
· are faster responding to customer service requests () as they are usually within range of a technological device () which could mean that problems/ work issues can be solved more quickly/ effectively () and so they can feel a deeper sense of gratification in their work/ receive less complaints from customers and / feel more motivated by happy clients. ()  
· are able to understand technical jargon () which may come up when dealing with clients/ colleagues () which could create a sense of confidence in themselves/ their abilities to do their job () and they could feel a sense of pride/ higher self-worth. ()
· able to communicate effectively with colleagues using technology () which is increasingly necessary in the new world of remote work () which could lead to better teamwork/ rewarding communication experiences ()  meaning that they feel a greater sense of belonging within their team/ company.  ()

          Any TWO of the above for FOUR marks each.                               (2x4) (8)
          (i.e. To be awarded the full FOUR marks for an ANALYSIS question:
          candidates must give a statement, ()  elaborate on the statement,
          ()  qualify the statement  ()  and give an outcome.())

[bookmark: _Hlk111128665]






Evaluate the impact Gen Z’s unique expectations may have on the future of                        the world of work. 	 								  (2x4) (8)
                                                                                                               (Higher Order)

Marks should be awarded as follows:
FOUR () marks for a well explained response

[bookmark: _Hlk34241546]Gen Z could …

· force older companies to use more updated business methods () as they are more comfortable with these working practices () however, this could dispense with older methods that are still effective () which could lead to the loss of valuable ways of doing things. ()
· challenge the older generation to become more tech savvy/ open-minded () which could lead to a greater level of upskilling throughout the entire world of work (), however, they could end up alienating the older generation () leading to a more volatile work environment. ()
· demonstrate a more flexible way of working and thinking () leading to a more progressive workforce/ way of working () however, constant change may become draining on employees () and lead to a demotivated/ burned out workforce. ()  
· be unwilling to accept an unhealthy work environment () which means that they are less likely to be taken advantage of and become burned out () however, their reticence can be interpreted as laziness (), leading to a general negative view of their generation.  ()
· be more likely to stand up against injustices happening in the workplace () creating a work environment that is safer for everyone () however, they may be too quick to criticise something as unjust in their attempt to be politically correct (), and in doing so they could alienate innocent people/ make people feel uncomfortable in the workplace. ()

[bookmark: _Hlk111126833] Any TWO of the above for FOUR marks each.                                           (2x4) (8)
(i.e. To be awarded the full FOUR marks for an EVALUATION question: 
candidates must give the first a statement, ()  and qualify it (). Additionally, the learner should give another statement ()  and qualify that statement. ())  
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[TOTAL SECTION C: 40 MARKS]

TOTAL = 20 + 40 + 40 = 100




ANALYSIS GRID – CAREER AND CAREER CHOICES

	QUESTIONS
	VERBS AND CONTEXTS
	COGNITIVE LEVEL
	DIFFICULTY LEVEL
	TOTAL

	
	
	
	
	LOW
	MID
	HIGH

	SECTION A
	
	
	
	
	
	

	1.1.1-1.1.5
	MULTIPLE CHOICE
	LOW
	
	5
	
	

	1.2.1-1.2.5
	ONE WORD / TERM 
	LOW
	
	5
	
	

	1.3.1
	PROVIDE
	LOW
	
	2
	
	

	1.3.2
	EXPLAIN
	MIDDLE
	
	
	6
	

	1.3.3
	RECOMMEND
	HIGH
	
	
	
	2

	SECTION B
	
	
	
	
	
	

	2.1
	DEFINE
	LOW
	
	4
	
	

	2.2
	PROVIDE
	LOW
	
	2
	
	

	2.3
	DISCUSS
	MIDDLE
	
	
	2
	

	2.4
	DESCRIBE
	MIDDLE
	
	
	6
	

	2.5
	ADVISE
	HIGH
	
	
	
	6

	3.1
	GIVE
	LOW
	
	4
	
	

	3.2
	EXPLAIN
	MIDDLE
	
	
	4
	

	3.3
	DISCUSS
	MIDDLE
	
	
	6
	

	3.4
	ADVISE
	HIGH
	
	
	
	6

	SECTION C
	
	
	
	
	
	

	Q 4
	COMPETENCIES
	
	
	
	
	

	BULLET 1
	DEFINE
	LOW
	
	4
	
	

	BULLET 2
	ANALYSE
	MIDDLE
	
	
	8
	

	BULLET 3
	CRITICALLY DISCUSS
	HIGH
	
	
	
	8

	Q 5
	JOB APPLICATION
	
	
	
	
	

	BULLET 1
	DEFINE
	LOW
	
	4
	
	

	BULLET 2
	ANALYSE
	MIDDLE
	
	
	8
	

	BULLET 3
	EVALUATE
	HIGH
	
	
	
	8

	Q 6
	WORK EXPECTATIONS
	
	
	
	
	

	BULLET 1
	DEFINE
	LOW
	
	4
	
	

	BULLET 2
	ANALYSE
	MIDDLE
	
	
	8
	

	BULLET 3
	EVALUATE
	HIGH
	
	
	
	8

	TOTAL
	30
	40
	30

	
	0
	0
	0



	THE SUMMARY OF THE COGNITIVE LEVELS VERSUS THE EXPECTED

	
	Expected
	Actual
	Difference

	LOW
	30%
	30 Marks
	30%
	30 Marks
	0%
	0

	MID
	40%
	40 Marks
	40%
	40 Marks
	0%
	0

	HIGH
	30%
	30 Marks
	30%
	30 Marks 
	0%
	0
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